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• Log in to BusinessONLINE 
• Click ‘Services’ Tab 

 

• In services page select ‘Services’ and click ‘View All’. 
• Alternatively, you may search in search bar for the services (IBAN, Trade License etc.) 

 

• Click on start for Audit Confirmation Letter. 

 

• Select the company ‘CIF’. 
• Select the accounts to be included in Audit Confirmation letter. 
• Select the as of date required for audit confirmation letter. 
• Select options add signatories / Trade license number – Note this is optional. 
• Select the account for charges. 
• Fill out the Recipient details. 
• Click on ‘Submit’ 
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• Below page will pop up along with service reference number (this need to be shared with 
businessONLINE team for any follow up in case the request is not completed) 

• Click on ‘Go to dashboard after submitting.’ 

  

• In case of second approval required.  
• Log in with authorizer in businessONLINE. 
• Click ‘Services’ 
• Click on ‘Pending approval’ 
• Select the service and select ‘Approve.’ 
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• Once request completed, open the service tab homepage – click on ‘completed’ tab. 
• Click on ‘Download’ to get the letter. 

 


