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Dashboard

Dashboard displays the pending Authorization records under sub menus.

businessONLINE
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ADMIN1 | ADMIN TRN MKR.

Dashboard Transaction Rules

User Groups

Pending Authorizations

c i+ @ Search
Select all Reference Initiated by | on Status Action
[setect ] [selat ] [setet v

There are no modification requests pending for approval

Other Parameters

Reports

Quick Actions
B, Add User
8" Acd Transaction Rule
|15 Add Parameters

&8 Modify Group Profile

A Modify Roles

(Above Screen applicable if the client is Dual Admin)

If the Client is Dual Admin, Dashboard will have Pending Authorization which consist of below tabs:

Roles

User Group

Users

Transaction Workflow Rules
Other Parameters

vk wnN -

Note: Each individual tabs will be elaborated further in this guide along with its respective sub menu.

businessONLINE

ADMINEIOPS | Administrator

Reports

Dashboard User Groups Transaction Rules QOther Parameters
Users
C -~ -3 Search
First Name Last Name Login Id Auth Type Role User Group Status Profile Staius Access Status
[setect ~] (st NRE ] [ssect NRE v] (st ] [ssect NRE NRES ~]
Myna Mullai MULLAI oTP Maker Authorizer ADMINMAKER... Authorized Authorized Enable
Test 13 TEST QTP Maker Authorizer ADMINMAKER. .. Unauthorized Newr
KULDEEP KAUL - 8INGH KULDEEP oTP Maker Autharizer AD Enable
SHAIKH HAMAD ABDU. SHAIKH QTP Maker Authorizer ADMINMAKER. .. Authorized Authorized UnRegistered

Quick Actions
B, Add User

8 Add Transaction Rule

Action

Hit Add Parameters
= &R Modify Group Profile

A Modify Roles

(Above Screen applicable if the client is Single Admin)

If the Client is Single Admin, Dashboard will display ‘Users’ summary along with Quick Actions of the right.

3 businessONLINE
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Roles - View / Modify Roles

This menu helps Admin to decide what label/role name to be given to which user along with classification is the user
role is to be given for maker/checker user OR an Authorizer user while creating or modifying a user.

(Applicable for Single & Dual Admin)

Click Roles > View / Modify

ADMINI | ADMIN TRN MKR

businessONLINE

Dashboard User Groups Transaction Rules. Other Parameters Reports
. View / Modify 4— .
Pending Authuiizauus Quick Actions
&, Add User
1=}
& Add Transaction Rule
C A 2 Search
tit Add Parameters
Select all Reference Initiated by | on Status Action .
Select v] [smem v] [smem v £ Modify Group Profie

There are no modification requests pending for approval .
£, Modify Roles

Click on ‘Modify’ to modify the Roles

ADMINI | ADMIN TRN MKR.
businessONLINE

Dashboard User Groups Transaction Rules Other Parameters

Roles Summary

c + &
Reference Number Maker | Maker Date Checker | Checker Date Status Action
[smm v] [smem v] [smem v] [smem - /
210310202841318 BANKADMIN1 | 2021-03-10 BANKADMINZ | 2021-03-10 Authorized View | Modify

You can,

1. Modify the Role Name - can give any label of choice or as per organization Structure.

2. Assign a Role as ‘Authorizer Role’ - Enable the Checkbox if the Role is applicable for Authorizer
category and will be used to define Payment Transaction Rules.

3. Delete the Role - Delete unwanted or unused Roles.
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ADMIN] | ADMIN TEN MKR.
businessONLINE

Dashboard User Groups Transaction Rules Other Parameters

c A Modify Roles / Level

Reference Numl
Select Hierarchy Role Authorizer Role Action

Level 1 Authorizer A

2103102028413 e
Level2 Authorizer B W
Level 3 Authorizer C O w
Level 4 Authorizer D O w
Level 5 Authorizer E (] w
Level 6 Authorizer F [m] w
Level 7 Authorizer G [m] w
Level 8 Authorizer H [m] w
Level 9 Authorizer | [m] w

Showing 110 1 of - evious. B Next

Click on Submit, to modify the Roles.

Request sent for authorization

If the Client is a Single Admin, the Roles will be Auto-approved upon submit action.

If the Client is a Dual Admin, the Roles will be available to other Admin under the same subscriptions for
approval.

Below screen will be available for the Admin who modified the Roles. Where you can,

1. View the Modified Record
2. If you wish, you can modify the record with Status ‘Modified’ before other Admin approves.
3. If you wish, you can delete the record with Status ‘Modified’ before other Admin approved.

ADMINI | ADMIN TRN MKR.
businessONLINE

Dashboard User Groups Transaction Rules Other Parameters

Roles Summary

c A g Search

Reference Number Maker | Maker Date Chacker | Checker Date Status Action

£ v [seert v [sent v [sekat v

210310202841318 BANKADMINT | 2021-03-10 BANKADMINZ | 2021-03-10 Authorized view €——
210530225325031 Admin 1] 2021-05-30 Modfied View | Modiy | Delele €
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In case of Dual Admin, To Approve the Modified Roles, Login
with other Admin and Click Dashboard > Roles

ADMIN2 | ADMIN TRN AUTH
businessONLINE

Dashboard User Groups Transaction Rules Other Parameters Reports

Quick Actions

B, Add User

Pending Authorizations

8¢ Add Transaction Rule

c + = Search

Hi} Add Parameters
Selectall Reference Initiated by | on Status Action B
Select v] [smem v] [smm v] &8 Modify Group Profile

m] 210530225325031 Admin 1| 30/05/2021 Modified | Authorize | Reject | Diff List | View | .
A Modify Roles

The Admin can, Select below Action

1. Authorize - this action will approve the changes/modification submitted by previous Admin.

ADMIN2 | ADMIN TRN AUTH
businessONLINE

Dashboard User Groups Transaction Rules Other Parameters Reports

Pending Authorizations Quick Actions
Message £, AddUser
Use Transaction Workflow Rules (|
Request authorized successully «B? Add Transaction Rule
C A -3 Search:
$it Add Parameters
Select all Reference Initiated by | on ! o .
[Select "] [Select "J [Se\ed "] &5 Modify Greup Profile
There are no modification requests pending for approval & Modify Roles

2. Reject - this action will reject the changes/modification submitted by previous Admin. Mentioning
Reject Reason is mandatory and will be displayed to the Admins under view.

ADMIN? | ADMIN TRN AUTH

businessONLINE

Transaction Rules Other Parameters

Dashboard

Pending Authorizations Quick Actions

Reject &, Add User
Roles (1) User Groups Users (0 Transaction Workflow Rules (|
“Resson: B Add Transaction Rule
c + = Sample Rejection Search:
i} Add Parameters
Select all Reference Initiated by | on .
[Seled V] [Seled &3 Modify Group Profile
|
(m] 210530225958032 Admin 1 | 3010512021 - lorize | Reject | Df List | View
Close 8 Modify Roles

|
[l Requested record rejected successfully

o)
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Click on View for the Record with Status as “Rejected”

Note: The Rejected Record can be modified again/as per requirement and submit for Authorization.

ADMINI | ADMIN TRN MER.
businessONLINE

Dashboard User Groups Transaction Rules Other Parameters Reports

Roles Summary

c +o®
Reference Number Maker | Maker Date Checker | Checker Date Status Action
[Selem v] [Selem v] [Se\em v] [Se\em v

210530225325031 Admin 1| 2021-05-30 Admin 2 | 2021-05-30 Authorized i View
2105320225058032 Admin 1| 2021-05-30 Admin 2 | 2021-05-30 Rejected ‘— View | Modify | Delete

The Reject Reason is visible to Admin.

ADMINI | ADMIN TRN MKR.
businessONLINE

Dashboard User Groups Transaction Rules Other Parameters Reports

Roles SumJ View Roles
c "!' Level 11 Maker Authorizer
Reierence Numl Level 12 ADMIN TRN AUTH
Select

Level 13 ADMIN TRN MKR AUTH

2105302253250
Level 14 Maker

2105302259580 te
Level 15 Enquiry
Level 16 ADMIN TRN MKR
Level 17 Checker 1
Level 18 Checker 2
Level 19 Administrator
Reference Number Maker Maker Date Checker Checker Date Status Reject Reason
210530225958032 Admin 1 May-30-2021 10:59:58 PM  Admin 2 May-30-2021 11:00:59 PM  Rejected Sample Rejection

Showing 1 to 2 o CLOSE Bvious B Next

3. Diff List - this action will list down the changes/modification submitted by previous Admin with
respect to last authorized Roles. The changes/modifications are highlighted in red font for easy
identification.

7 businessONLINE — ADMINISTRATION
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ADMIN2 | ADMIN TRN AUTH

businessONLINE

Dashboard User Groups Transaction Rules. Other Parameters Reporis

Pending A Roles Diff List

Subscriber 1D, SHAREDUSERD -
Maker: Admin 1 Maker Date: May-30-2021 10:53:25 PM

Last Updated Record
Select all
Is the User an Is the User an

Hierarchy Roles Authorizer? Hierarchy Roles Authorizer?
a Authorizer A Yes 1 Maker Authorizer No

1

2 Authorizer B Yes 12 ADMIN TRN AUTH No
3 Authorizer € No 13 ADMIN TRN MKR AUTH No
4 Authorizer D No 14 Maker Mo
5 Authorizer E No 15 Enquiry No
6 Authorizer F No 16 ADMIN TRN MKR No
7 Authorizer G No 17 Checker 1 No
8 Authorizer H No 18 Checker 2 Mo
9 Authorizer | No 19 Administrator No

Showng iGeR Authorizer J No 20 M

CLOSE

4. View- this action will allow to View modification submitted by previous Admin.

ADMIN? | ADMIN TRN AUTH

businessONLINE
Dashboard User Groups Transaction Rules Other Parameters
A View Roles
Pending A
1
Hierarchy Role Authorizer Role
(& A Level 1 Authorizer A
Select all Level 2 Authorizer B
Level 3 Authorizer C
0
Level 4 Authorizer D
Level 5 Authorizer E
Level 6 Authorizer F
Level 7 Authorizer G
Level 8 Autnorizer H
Showing 1101 of 1 Level 8 Authorizer |
CLOSE

8 businessONLINE — ADMINISTRATION



business

User Group - View / Modify / Delete

This menu helps Admin to view and modify its total user groups.
(Applicable for Single & Dual Admin)

Click User Group > View / Modify

businessONLINE
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ADMINEIOPS | Administrator

Dashboard User Groups Transaction Rules Other Parameters Reporis
View / Modify <4—

Users
C P 2 Search
First Name Last Name Login Id Auth Type Role User Group Status Profile Status Access Status Action
[setect v [seect v] [seex v] [sele v] [seldt v] [seru | [seext v| [seect v [selct v
Myna Mullai MULLAI oTP Maker Authorizer ADMINMAKER. Authorized Authorized Enable =
Test 13 TEST oTP Maker Authorizer ADMINMAKER. Unauthorized New =

Below screen will be displayed with options:

1. User Group Summary
a. View User Group - Can view available User groups in subscription

Quick Actions

£, Add User

S Ad

c2° Add Transaction Rule
ft Acd Parameters
&8 Modify Group Profile

A Medify Roles

b. Modify User Group - Can Modify the User Group Name & Description, also Add or Delete User group.

¢. Add Account Access - Link New Account or CIF to the Existing User group(s).
2. User group Profiles

a. View Profile

b. Modify Profile

c. Delete Profile

businessONLINE

ADMINEIOPS | Administrator

Dashboard Transaction Rules Other Parameters

User Group Summary

Reference Number Primary CIF Country Maker | Maker Date Checker | Checker Date Status
70520201026120530544 UNITED ARAB EMIRATES - EI MIGMKR | 2020-10-26 00:00:00 MIGCKR | 2020-10-26 00:00:00 Authorized
View User Group
cC » & H »
Modify User Group
v - Add Account Access
jser Group Name User Group Description User Group Type Maker | Maker Date Checker | Checker Date Profile Status
[SE\EE{ v] [SE\EEI v] [Se\ed v] [SEIEEI v] [SEIEEI v] [SEIEEI vJ /
MAKERAUTHRELEASE MakerAuthorizer and Releaser Functional MOUNIKA REG BO MAKER | 202 MOUNIKA REG BO CHECKER | Authorized —
AUTHORIZER n RELEASER Authorizer and Releaser Functional MOUNIKA REG BO MAKER | 202 VAISH CHECKER | 2020-11-10 1 Authorized
MAKER Maker Functional AdminUser EIOPS | 2020-10-31 1 AdminUser EIOPS | 2020-10-31 1 Authorized
MAKERAUTHORIZER MakerAuthorizer Functional MIGMKR | 2020-10-26 00:00:00 MIGCKR | 2020-10-26 00:00-00 Authorized B
AUTHORIZER Authorizer Functional MIGMKR | 2020-10-26 00:00:00 MIGCKR | 2020-10-26 00:00-00 Authorized
RELEASER Releaser Functional MIGMKR | 2020-10-26 00:00:00 MIGCKR | 2020-10-26 00:00-00 Authorized
ENQand LIB Enquiry and Library Functional MIGMKR | 2020-10-26 00:00:00 MIGCKR | 2020-10-26 00:00-00 Authorized
CHECKER and RELEASER Checker and Releaser Functional MIGMKR | 2020-10-26 00:00:00 MIGCKR | 2020-10-26 00:00:00 Authorized

Copyright @ 2020 businessONLINE. All Rights Reserved.

businessONLINE -

Previous | 1 2 Next
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1.a. View User Group

This option will allow user to view all the available User groups in the Subscription.

If Subscription is New to businessONLINE, it will have 14 pre-defined User groups by Default. And if the Subscription
is migrated from smartBUSINESS, it will have additional user groups migrated which will be prefixed with “SB".

This user groups can be used while creating the users.

ADMINEIOPS | Administrator

businessONLINE

Dashboard Roles User Groups Users Transaction Rules Other Parameters Reports
I

User Group View User Group

Reference N —
7'352”2010251 User Group Name User Group Description User Group Type “:
c = MAKERAUTHORIZER MakerAuthorizer Functional
| AUTHORIZER Authorizer Functional
User Group ?f Tm
Select AUTHORIZER n RELEASER Authorizer and Releaser Functional
MAKERAUTHR| RELEASER Releaser Functional =
AUTHORIZER 1f ENQand LIB Enquiry and Library Functional =
MAKER | CHECKER and RELEASER Checker and Releaser Functional =
MAKERAUTHO| ENQUIRY Enquiry Only Functional =
AUTHORIZER CHECKER Checker Functional =
RELEASER MAKER Maker Functional =
ENQand LIE MAKER and RELEASER Maker and Releaser Functional B
CHECKER and =

CLOSE =

Showing 1 1o 8 of 14 entries Previous | 1] 2 Next

Copyright ©2020 businessONLINE. All Rights Reserved

1.b. Modify User Group

This option will allow user to Modify the User Group Name & User group description. Also, User can chose to delete
the un-used/Not required user group(s) in the Subscription.

ADMINETOPS | Administrator

businessONLINE

Dashboard Transaction Rules. Other Parameters
| I
User Group Modify User Group @® Add User Group
Reference N —
70520201026 User Group Name User Group Description User Group Type Action -
c x | MAKERAUTHORIZER MakerAuthorizer Functional W
AUTHORIZER Authorizer Functional W

User Group

Select AUTHORIZER n RELEASER Authorizer and Releaser Functional W

MAKERAUTHR| RELEASER Releaser Functional jm} =
AUTHORIZER f ENQ and LIB Enquiry and Library Functional ] =
MAKER CHECKER and RELEASER Checker and Releaser Functional W =
CER T ENQUIRY Enquiry Only Functional W
AUTHORIZER CHECKER Checker Functional jmj =
[l MAKER Maker Functional ] =
ENQand LIB

b

CHECKER and — - =

Showing 1 to & of 14 entries Previous | 1| 2 Next
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1.c. Add Account Access

This option will allow user to Link the Newly opened Account OR Newly linked CIF to the existing user groups within
the subscription.

Click on “Add Account Access”

ADMINEIOPS | Administrator

businessONLINE

Dashboard Transaction Rules Other Parameters

User Group Summary

il —

Reference Number Primary CIF Country Maker | Maker Date Checker | Checker Date Status

70520201026120530544 UNITED ARAB EMIRATES - EI MIGMKR | 2020-10-26 00:00:00 MIGCKR | 2020-10-26 00:00:00 Authorized

cC + B

User Group Name User Group Description User Group Type Maker | Maker Date Checker | Checker Date Profile Status

[setect v [seea v] [seeat v] [seket v] [sera v] [seeat

MAKERAUTHRELEASE MakerAuthorizer and Releaser Functional MOUNIKA REG BO MAKER | 202...  MOUNIKA REG BO CHECKER | Authorized =
AUTHORIZER n RELEASER Authorizer and Releaser Functional MOUNIKA REG BO MAKER | 202...  VAISH CHECKER | 2020-11-101...  Authorized =
MAKER Maker Functional AdminUser EIOPS | 2020-10-31 1. AdminUser EIOPS | 2020-10-31 1 Authorized =
MAKERAUTHORIZER MakerAuthorizer Functional MIGMKR | 2020-10-26 00:00:00 MIGCKR | 2020-10-25 00:00:00 Authorized =

Screen will display available User Group on the left and New Account/CIFs on right for selection.

ADMINEIOPS | Administrator

businessONLINE

Dashboard Transacion Rules Other Parameters
User Group Add Account Access
Reference Nu -
IS Link New Accounts to JS;W =
l¢] e [ User Groups [0 Accounts /
S — MAKERAUTHORIZER lon
Frel AUTHORIZER
ERELSSIRRL [ AUTHORIZER n RELEASER =
101 —
AUTHORIZER ) RELEASER . o =
I ] ENQandLIB R s =
MAKERAUTHO, R - - . o =
AUTHORIZER =
RELEASER =
ENQandLIB =
CHECKER and CANCEL - =

Showing 1 to & of 14 entries

Previous D 2 Next

Copyright & 2020 businessONLINE. All Rights Reserved.

Screen the User group which needs to be modified to add the selected account under ‘Accounts’ and click on SAVE.

Screen will show the summary of the selected user group & Account/CIFs along with option to Modify/Delete.

- 'Delete’ Will remove the Selected User Group and Accounts combination.
- ‘Modify’ Will allow user to add more accounts to particular User group.

1M1

businessONLINE - A
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ADMINEIOPS | Administrator
businessONLINE
Dashboard Transaction Rules
User Group Add Account Access / @ Add New

e MAKERAUTHORIZER 370 12 Maodify te

70520201026 rediEEe

AUTHORIZER 370 02 | Delete

c A

User Group Nan Modify User Group Accounts - AUTHORIZER

Select

(] Accounts

MAKERAUTHR)

AuHoRIzeR

MAKER ~ [ 72005351 124

MAKERAUTHO 3707, 01
AUTHORIZER 3707, 02

RELEASER 3707 103

ENQ and LIB 4
e CANeE -

Showing 1 to 8 of 14 entries Previ

Gopyright ® 2020 businessONLINE. All Rights Reserved.

ous (1] 2 Next

Click on SAVE.

ADMINEIOPS | Adramistrator
businessONLINE

Dashboard

Transaction Rules Other Parameters

User Group Add Account Access @® Add New

Reference Nu
70520201026]  User Groups Accounts Action

MAKERAUTHORIZER 370 02 fodiy | Delete
c| A

AUTHORIZER 3707 03

Modify | Delete

User Group Nan
Select

MAKERAUTHR]
AUTHORIZER
MAKER
MAKERAUTHO|
AUTHORIZER
RELEASER
ENQandLIB

CHECKER and CANCEL

Showing 1to & of 14 entries

Above Screen displays the ‘Modify’ steps. Once concluded, Click on SUBMIT.

User Groups Transaction Rules Other Parameters

Records Submitted successfully

After Submission,

- System will display above success message in case if the Subscription is Single ADMIN
- in case of Dual ADMIN, it will be pending for approval to another ADMIN in the subscription.

12 businessONLINE — ADMINISTRATION
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2.a. View User group Profile
This option will allow user to view the selected User groups profile, all the entitled products, accounts etc.

ADMINEIOPS | Administrator

businessONLINE

Dashboard Transaction Rules Other Parameters

User Group Summary

Reference Number Primary CIF Country Maker | Maker Date Checker | Checker Date Status _
70520201026120530544 UNITED ARAB EMIRATES - El MIGMKR | 2020-10-26 00:00:00 MIGCKR | 2020-10-26 00:00:00 Authorized =

CcC + ® Search

User Group Name User Group Description User Group Type Maker | Maker Date Ghecker | Checker Date Profile Status Action

[Se\em V] [SE|&CT V] [SE‘EH V] [Se\ect V] [SE|EC1 V] [Se\ect hd /
AUTHORIZER Autnorizer Functional MIGMKR | 2020-10-26 00:00:00 AdminUser EIOPS | 2021-05-31 0. Authorized

MAKERAUTHORIZER MakerAuthorizer Functional MIGMKR | 2020-10-26 00:00:00 AdminUser EIOPS | 202105310 Authorized

MAKERAUTHRELEASE MakerAuthorizer and Releaser Functional MOUNIKA REG BO MAKER | 202..  MOUNIKA REG BO CHECKER | Authorized

AUTHORIZER n RELEASER Authorizer and Releaser Functional MOUNIKA REG BO MAKER | 202..  VAISH CHECKER | 2020-11-10 1 Authorized =

MAKER Maker Functional AdminUser EIOFS | 2020-10-31 1. AdminUser EIOPS | 2020-10-31 1. Authorized =

Click on ‘View Profile’, the Screen will show full profile of the user group selected in below sections:

1. Subscription Details - Displays user group name & description, Subscriber IF & Name, User group type,
Status of User group.

Limits - Displays CIF level limits for predefined parameters along with other controls.

Products and Sub Products - Displays assigned/entitled products and sub products.

Functions of all products - Displays enabled functions under each entitled products and sub products.
Criteria Group / Criteria Values - Displays assigned accounts for each entitled products and sub products.

vk W

ADMINEIOPS | Admmistrater
businessONLINE

Dashboard Roles User Groups Users Transaction Rules Other Parameters Reports
User Group View User Group Profile

Reference Nu _

70520201026 -
1. Subscription Details

c * User Group AUTHORIZER Subscriber ID © EIOPSGCIF1

User Group Nar User Group Description Authorizer Subscriber Name EIOPS REGRESSION GCIF1 =

Select

: Channel MOBILE, WEB Status Authorized

AUTHORIZER User Group Type Functional =

MAKERAUTHO| o Limits =

MAKERAUTHR|  Limits for Online Transactions =

AUTHORIZER CIF - .__ .. ... -UNITED ARAB EMIRATES =

MAKER Maximum Number of Transactions per Day 99999 =
Maximum Transaction Total Amount per Day AED 9999999999999.00

RELEASER E
Maximum Individual Transaction Amount AED 9999999999999.00 -

ENQand LIB E

CHECKER and CLOSE =

Showing 1 to 8 of 14 entries Previous [1] 2 Next

Copyright © 2020 businessONLINE. All Rights Reserved.
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Dashbo: Roles

User Groups Users

User Group View User Group Profile

Reference N
70520201026 3. Products and Sub Products
Product
c +
Core Account Services
puscrieIoan; Customer Services
Select

AUTHORIZER CXCQ Dashboard

ARSI Maker and Checker Dashboard
MAKERAUTHR|
AUTHORIZER 1 Payments
MAKER

RELEASER

ENQ and LIB

CHECKER and

Showing 1 to 8 of 14 entries

20 businessONLINE. All Rights Reserved

businessONLINE

Dashboard

User Group View User Group Profile

Reference N vy
70520201026
(17) Salary Upload - WPS
(= A Function Name
f— Authorize Transaction
Select
Visibility
AUTHORIZER
Salary Upload - W Detailed Display
MAKERAUTHO
MAKERAUTHR|
IMaker: MIGMKR
ST E Authorizer: AdminUser EIOPS
MAKER
RELEASER
ENG and LIE

CHECKER and

Showing 1 to & of 14 entries

sSONLINE. All Rights Reserved

Other Parameters Reports

Sub Product

Islamic Account Summary, Account Services, Cheque Services, Multi Account
Statements Export, Generic Service Request

Customer Services
CXO

Depos
Limit Util

twidget, CXO Activity Log
et, CXO Exchange Rats
Widget, CXO Loan W

Account Statement, Bulletin Board, Consolidate Summary, Currency -

Bank Grouping
Download Center, Pending on Others

Payments Library, Within Bank Payment, Own Account Payment, Local Curre
Payment, Basket Payment Transfer, Basket Non V Basket Utility Paymel
WPS, Bulk File Uploa ard Payments, Split File Upload, NOQODI Payment, Pension
Payment (GPSSA). Salary Upl Non WPS, Foreign Currency Payment. Bill Payment
Salary Upload - ¥

Transaction Rules Other Parameters

Criteria Group  Criteria Values
None
None

None NA

Maker Date:
Authorizer Date

CLOSE

CLOSE

Lo M VI Cljloyl

EMIRATES ISLAMIC

iii

ADMINEIOPS | Administrator

fii E

LI 1 A 1 O (T

iii

Previous [1] 2 Next

2.b. Modify User group Profile

This option will allow user to modify the selected User groups profile, all the entitled products, accounts etc.

- Update Limits
- Add/remove Product and sub products

- Add/remove functions under each Product and sub products

- Add/remove CIFs/Accounts
- Link New Accounts to User group/

14
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businessONLINE

Dashboard

Transaction Rules

Other Parameters

Lo M VI Cljloyl

EMIRATES ISLAMIC

ADMINEIOPS | Administrator

User Group Summary

Reference Number Primary CIF Country Maker | Maker Date Checker | Checker Date Status 5
70520201026120530544 UNITED ARAB EMIRATES - El MIGMKR | 2020-10-26 00:00:00 MIGCKR | 2020-10-26 00:00-00 Authorized -
C i+ @
User Group Name User Group Descripfion User Group Type Maker | Maker Date Checker | Checker Date Frofile Status Action
[sect v] [seket V] [seeat v] [seeat v] [seea v] [seect -
AUTHORIZER Authorizer Functional MIGMKR | 2020-10-26 00:00:00 AdminUser EIOPS | 2021-05-310...  Authorized =
MAKERAUTHORIZER MakerAutnorizer Functional MIGMKR | 2020-10-26 00:00:00 AdminUser EIOPS | 2021-05-31 0. Authorized
MAKERAUTHRELEASE MakerAuthorizer and Releaser Functional MOUNIKA REG BO MAKER | 202 MOUNIKA REG BO CHECKER | Authorized
AUTHORIZER n RELEASER Authorizer and Releaser Functional MOUNIKA REG BO MAKER | 202...  VAISH CHECKER | 2020-11-10 1. Authorized =
MAKER Maker Functional AdminUser EIOPS | 2020-10-31 1...  AdminUser EIOPS | 2020-10-31 1.. Authorized =

ADMINEIOFS | Admisistrasor
businessONLINE

Dashboard

Transaction Rules Other Paramelers.

User Group Modify User Group Profile
User group Iype SUDSCrDer SATUS .
?n‘s';'n‘;';‘fn:: AUTHORIZER Functional EIOPSGC Authorize =
. L]
[« IS Basic Details
Usercrolpal Access to businessONLINE via
Select
AUTHORIZER =
Amount Masking
MAKERAUTHO =
Mask Mask Pa Amount during Bulk Up
MAKERAUTHR ) =
| Limit Details
AUTHOREEERY .12 no_of Trans "Max Transactions amount per day(all rans =
REIER AED 9999999999999 AED 99999999 | =
RELEASER - _ =
rans amount per gay(Fie up
Shamalie eEp | sogsssss ] 2D | | =

CHECKER and

Max amount for ind

ansaction

AED 9999999999999

Showing 1o & of

s B 2 Next
[ IR

On the above screen, user can define or update the parameters at CIF level. Each CIF can have different parameter
values.
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ADMINEIOPS | Administrator
businessONLINE

Dashboard Transaction Rules Other Parameters

User Group Modify User Group Profile

User group lype Subscriber Status -
Reference N N -
AUTHORIZER Functiona EIOPSGCIF1 Authorized =
70520201026‘1 -
| ® .
(o) S Sasic Products Setup
User Group Products/Sub-products Details
Select @ Add New
GULLE D O Products Sub-products Functions Criteria =
MAKERAUTHO| - ) =
| Payments > ) All Sub-products All Functions
MAKERAUTHR| =
[0 Maker and Checker Dashboard > O All Sub-products All Functions
AUTHORIZER n =
MAKER Core Account Services > O All Sub-products All Functions =
RELEASER Customer Services > [J Al Sub-products All Functions =
ENQand LIE — - - M =
SR £rosE = - =
Showing 1 1o 8 of 14 entries Previous [ 1] 2 Next

Copyright & 2020 businessONLINE. All Rights Reserved.

To select the Sub-product under Products, click on the ">’ sign (Expand) under Sub-products. This will expand and
show the available Sub-products under selected Product.

ADMINEIOPS | Administrator

businessONLINE

Dashboard Transaction Rules Other Parameters

User Group Modify User Group Profile

Reference N [ Products Sub-products Functions Criteria =
70520201026 -
Payments > All Sub-products All Functions

C| A
Payments Library > [J Al Functions

User Group

g Within Bank Payment s> O All Functions

AUTHORIZER _ =
QOwn Account Payment > U All Functions

MAKERAUTHO =
Local Currency Payment > [J Al Functions

MAKERAUTHR| =
M Ba ayment Tra O A ions

AUTHORIZER ¢ /] Basket Payment Transfer s [ Al Functions =

MAKER Basket Non WPS » O Al Functions =

FIELEEE Basket Utility Payment s O All Functions =

ENQ and LIB TI=

CHECKER and CLOSE EDIT - =

Showing 1 to § of 14 entries Previous | 1| 2 Next

‘Copyright & 2020 businessONLINE. All Rights Reserved.

The user can,

- To remove the Sub-product, de-select the Sub-product from the available list.

- To add the Sub-product, select the Sub-product by selecting the checkbox.
click on the "> sign (Expand) under Functions. This will expand and show the available functions under the
selected sub-product.

16 businessONLINE — ADMINISTRATION
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ADMINEIOPS | Administrator
businessONLINE

Dashboard Transaction Rules Other Parameters

User Group Modify User Group Profile

Reference N (] products Sub-products Functions Criteria =
70520201026 -
Payments > All Sub-products All Functions
C| |+
Payments Library s O] All Functions
User Group
Select Within Bank Payment > [0 All Functions
AUTHORIZER — B . =
Authorize Transaction View | Modify
MAKERAUTHO| =
| O | Cancel Transaction View I Modify
MAKERAUTHR| =
01wtk Pay View [ Modify
AUTHORIZER 1 [ | within Bank Payment y =
MAKER O | Pending for Accept View | Modify =
RELEASER O | Ready for Rollback View =
ENQand LIE p— : - M =
S CHOsE = - =
Showing 1 to 8 of 14 entries Previous | 1| 2 Next

Copyright @ 2020 businessONLINE. All Righls Reserved.

The user can,

- Toremove the already selected function, de-select the function checkbox from the available list.
- To add the Sub-product, select the function checkbox from the available list.

ADMINEIOPS | Administrator
businessONLINE

Dashboard Transaction Rules Other Parameters

User Group Modify User Group Profile

Reference N [J Products Sub-products Functions Criteria =
70520201026 -
Payments > All Sub-products All Functions
C| | &
Payments Library y [ ANl Functions
User Group
Select Within Bank Payment \ > [0 All Functions
AUTHORIZER ) ) § =]
| Authorize Transaction Vigw [ lod
MAKERAUTHO| =
| O Cancel Transaction Mod
MAKERAUTHR| =
O Withi : Payi View / Modify
AUTHORIZER 1 L] Within Bank Payment =
MAKER O Pending for Accept View / Modify =
RELEASER O Ready for Rollback View / Modify =

ENQ and LIB R e

SHEL ER CLOSE EDIT - =

Showing 110 8 of 14 entries

fii

Previous [1] 2 Next

Copyright © 2020 businessONLINE. All Righls Reserved.

- Toremove the already selected CIFs/Accounts, click on ‘View / Modify' against each selected function.
- Repeat this process for each newly added/selected function appropriately under all newly added
products and sub-products.

17 businessONLINE — ADMINISTRATION
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ADMINEIOPS | Admmistrator
businessONLINE

Dashboard Transaction Rules Other Paramelers

Accounts Details : Function - Enquiry

Criteria Type - Account

CIF details Account Number Criteria Values

Copyright @ 2020 businessONLINE. All Rights Reserved.

Once all process is done, click on ‘SAVE'.
Once all required Products, Sub-products, Functions and Accounts are Selects, Click on NEXT.

Refer below screen for the same.

ADMINEIOPS | Admmistrator
businessONLINE

Dashboard Transaction Rules Other Parameters
User Group Modify User Group Profile
Reference i [ progucts Sub-products Functions Criteria - =
70520201026 o
c x Payments > All Sub-products All Functions
Payments Librai » [0 All Functions
y ry
Select Within Bank Payment > [ All Functions -
AUTHORIZER . A =
Authorize Transaction View / Modify
MAKERAUTHO| =
Cancel Transaction View / Modify
MAKERAUTHR] =
AUTHORIZER [ Within Bank Payment View / Modify =
MAKER Pending for Accept View / Modify =
g P
LRI [ Ready for Rollback View | Modify l =
ENQand LIB L - =
S oS = - =

Showing 1 to & of 14 entries Previous m 2 Next

Copyright © 2020 businessONLINE. All Rights Reserved.

After NEXT, system will display Summary screen to confirm the selected/modified/added changes for Submitting for
approval.

18 businessONLINE — ADMINISTRATION
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ADMINEIOPS | Admmistrator
businessONLINE

Dashboard User Groups Transaction Rules Other Parameters
User Group Modify User Group Profile
Reference Nu —_
0520201026]  User group Type Subscriber Status. o
AUTHORIZER Functional EIOPSGCIF1 Authorized
C| >
. . ®
Basic Details Products Setup

Select Access to businessONLINE via

AUTHORIZER Web Mobile =
MAKERAUTHO| =

Amount Masking
MAKERAUTHR] =
Mask salary amount during Salary and WPS uploads Mask Payment Amount during Bulk Uploads Mask Available Balance
AUTHORIZER =
Limits for Online Transactions
MAKER =
RELEASER =
> AED: 8 if3
ENQand LIB T=
CHECKER and CLOSE EDIT - =
Showing 1 1o 8 of 14 entries Previous [1] 2 Next

Copyright © 2020 businessONLINE. All Rights Reserved.

After SUBMIT,

ADMINI | ADMIN TRN MKR
businessONLINE

Dashboard Transaction Rules Other Parameters

Request sent for authorization

- Ifthe Client is a Single (SHARED) Admin, the User Group profile modification will be Auto approved upon
submit action and will be available for Bank review.

- Ifthe Clientis a Dual (SHARED) Admin, the User Group profile modification will be available to other Admin
under the same subscriptions for approval and then will be available for Bank review.

The Bank will review the request and provide the decision of Approve or Reject within next working day.

ADMINEIOPS | Administrator
businessONLINE

Dashboard User Groups Transaction Rules ‘ Other Parameters ‘

User Group Profile Modified Successiully.

- Ifthe Clientis a Single (CLIENT) Admin, the User Group profile modification will be Auto approved upon
submit action.

- Ifthe Clientis a Dual (CLIENT) Admin, the User Group profile modification will be available to other Admin
under the same subscriptions for approval.

19 businessONLINE — ADMINISTRATION
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2.c. Delete User group Profile

This option will allow user to Delete the selected User groups profile, all the entitled products, accounts will be
deleted from the User group etc.

ADMINEIOPS | Administrator

businessONLINE

Dashboard Transaction Rules Other Parameters

User Group Summary

Reference Number Primary CIF Country Maker | Maker Date Checker | Checker Date Status =
70520201026120530544 UNITED ARAB EMIRATES - EI MIGMKR | 2020-10-26 00:00:00 MIGCKR | 2020-10-26 00:00-00 Authorized -
c +r = Search

User Group Name User Group Description User Group Type Maker | Maker Date Checker | Checker Date Profile Status Action

[seeat v] [sekst v] [sekat v] [seeat v] [sela v] [semat ~ /
AUTHORIZER Authorizer Functional MIGMKR | 2020-10-26 00:00:00 AdminUser EIOPS | 2021-05-31 0... Authorized =
MAKERAUTHORIZER MakerAuthorizer Functional MIGMKR | 2020-10-26 00:00:00 AdminUser EIOPS | 2021-05-31 0... Authorized View Profile
MAKERAUTHRELEASE MakerAuthorizer and Releaser Functional MOUNIKA REG BO MAKER | 202... MOUNIKA REG BO CHECKER | ... Authorized :E:; :':-i °

elete Profile ————

AUTHORIZER n RELEASER Authorizer and Releaser Functional MOUNIKA REG BO MAKER | 202 VAISH CHECKER | 2020-11-10 1 Authorized =
MAKER Maicer Functional AdminUser EIOPS | 2020-10-31 1 AdminUser EIOPS | 2020-10-31 1 Authorized =

Select ‘Delete Profile’ from the Action menu against the selected user group name.

Once confirmed, Click on CONFIRM DELETE.

ADMINEIOFS | Adsissistrator

businessONLINE

Dashboard Transaction Rules Other Parameters

User Group Delete User Group Profile

Reference Nu
70520201026/

i

1. Subscription Details

Cl &

| User Group RELEASER Subscriber ID
User Group User Group Description Releaser Subscriber Name
Sealact
Channel MOBILE, WEB Status
AUTHORIZER User Group Type Functional =
MAKERAUTHO =
MAKERAUTHR| =

Copyright © 2020 businessONLINE. ANl Rights Reserved

- Ifthe Clientis a Single Admin, the User Group profile deletion will be Auto approved upon CONFIRM DELETE
action with a successful popup message.

- Ifthe Clientis a Dual Admin, the User Group profile deletion will be sent for approval to another ADMIN
user within the subscription upon CONFIRM DELETE action.

ADMINEIOPS | Administrator

businessONLINE

Dashboard

User Group Delete User Group Profile

Reference Nu
705202010261

c A UserGroup Profile deleted successfully n
[seec

Copyright © 2020 businessONLINE. All Rights Reserved
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Users Add / View / Modify / Disable / Delete

This menu helps Admin to Add, view and modify its users and their profiles available for the subscription.

(Applicable for Single & Dual Admin)

1.a. Add User

This option will allow ADMIN to create user within the subscription.

Click Users > Add

i. User is a Maker/Checker - Select this to create a user for Maker, Checker, Enquiry Roles within

subscription.
ii. User is an Authorizer - Select this to create a user for Maker Authorizer or Authorizer roles within

subscription.
1.a.i. Creation of a Maker/Checker user: (Applicable for both, Client & Shared Admin type)

Select ‘User is a Maker/Checker’ and Fill all the mandatory fields and SUBMIT.
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ADMINEIOFS | Admimistrator
businessONLINE

Dashboard User Groups Transaction Rules Other Paramelers

Add User

© vseris aMakeriChecker User is an Authorizer

“First name Middle name Last nama

( (o= <

[ Maker

User Type *Authentication type

“Legin ID “Domicile

I
[ Functional ] [OTP * Soft Token
e —

I

[ MAKER1 [Uh‘ITED ARAB EMIRATES - EI

Role & User Groups

User Group "Role

[MAKER v] [Maker {1—

Yigw User Group related information Vigw Rolgs

User Address

“Line 1 Line 2 Residence area

(23, 44 st < [ wrQussis ) ( ]

*City State *Country

[ pubai R —— ( ) [united arab Emicates 44—
Post code

( J

Select Channel

Mobile

Confact information

*Email address “Maobile phone number

[ Testi@gmail com 4-]— Unitad Arab Emirates v“ am ][ 553453456 4"—

Landline Number

i

CANCEL  CLEAR -

businessONLINE. ANl Rights Reserved.

ADMINEIOPS | Admunistrator
businessONLINE

Dashboard User Groups Transaction Rules Other Parameters Reports

User Submitted

Records Submitted successully

- Ifthe Client is a Single (Client or Shared) Admin, the User addition will be done with a successful popup
message.

- Ifthe Clientis a Dual (Client or Admin) Admin, the User addition will be sent for approval to another ADMIN
user within the subscription.

- Ifthe Client is a Single (Shared) Admin, the User addition will be done with a successful popup message.

- Ifthe Clientis a Dual (Client) Admin, the User addition will be sent for approval to another ADMIN user
within the subscription.
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1.a. ii. Creation of an Authorizer (Fetch from Bank Records) :
(Applicable for both, Client & Shared Admin type)

EMIRATES ISLAMIC

Select ‘User is an Authorizer’, system will list down the available signatories registered in bank’s record.

ADMINEIOPS | Adsmmistraor
businessONLINE

Dashboard | User Groups Transaction Rules Other Parameters Reports

Add User

User is a Maker/Checker ' User is an Authorizer

Please select an Authorizer from the list below

CIF's First Name Last Name Date of Birth Nationality 1D Number
v /
O ABDULLA 20000000 .9.0.0.9.0.0.0.0.4 01/11/1963  UNITED ARAB EMIRATES
XK MARK YYYYYYYYYYY 28111961 UNITED KINGDOM
SIMON XXOOINKKXX 2772727222 06/07/1970  UNITED KINGDOM
SUBRAMANIAN 0000000 OOOOKYYYY 24/08/1961 SINGAPORE
VIMAL X000000KX OOXYYYYZZZ 25/02/1969  INDIA
Authorizer not listed above? ® Add Another Authorizer

CANCEL  CLEAR -

Copyright © 2020 businessONLINE. Al Rights Reserved

Select the User which you want to create as an Authorizer. System will auto fill few fields in the next screen for the
selected user.

Below fields are mandatory to fill:

- Authentication type (If you select Hard token, you will need to assign one from the list).

- Login ID (enter minimum 8-character alphanumeric preferred Login ID)

- Role (Select suitable role from the list, remember to use same role while defining the Transaction workflow
rules)

- User Group (Select the appropriate user group to your user, this are predefined access over the products
and accounts)

- Select Channel, If the Mobile checkbox is enabled that means user will be able to login businessONLINE via
its Mobile App (user need to download businessONLINE mobile app.

- Email Address & Mobile number - to receive notification(s) and OTP(s).

- Select the Checkbox ‘All this user to approve the payments which were initiated by him/her’ if you are
creating a Maker-Authorizer user.
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ADMINEIOPS | Admiistrator
businessONLINE

Dashboard User Groups Transaction Rules Other Parameters

Add User
User is @ Maker/Checker ser is an Authorizer
*First namea Middle name “Last name
[ ABDULLA XU ] [ ] [ FKHHKHHHHKK ]
User Type “Authentication type
[ Functional ] [o7P + Sof Token K
*Login ID *Domicile
[ #BouLLA K [uNITED AR48 EMIRATES - EI v
*ID type “ID number ID expiry date
(Fasspon v ( ] [ 301120m O
*Place of birth “Date of Birth *Nationality
[ oubai ] [ 01111963 ] [unimED ARAB EMIRATES ~
*Gender

[Male .,]

Role & User Groups

User Group “Role
[maxerauTHORIZER Maker Authorizer ¥
View User Groyp retated information View Roleg
User Address
*Line 1 Line 2 Residence area
[ 12, 5th Street J [ Al Twar ] [ J
*City State *Country
[ ousai ] ( ] [united Arab Emiates ~|
Post code
Select Channel
Mobile
Contact information
*Email address "Maobile phone number
[ Test@gmail com K] United Arab Emirates v][ 71 ][ 523563567 ﬂ

Landline Number

[ .9.971501234567 ]

Allow this Uiser 1o approve payments which were initiated by him/her

CANCEL

INE. All Right:

Once all the details are filled, Click on SUBMIT.

ADMINEIOPS | Administrator
businessONLINE

Dashboard User Groups Transaction Rules. Other Parameters Reports

User Submitted

Records Submitted successfully
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If the Client is a Single (SHARED) Admin, the User will be

Auto approved upon submit action and will be available for Bank review, Post Bank review the user will be
Approved else rejected with reason mentioned by bank user.

If the Client is a Dual (SHARED) Admin, the User will be available to other Admin under the same
subscriptions for approval and then will be available for Bank review.

If the Client is a Single (CLIENT) Admin, the User will be Auto approved upon submit action.

If the Client is a Dual (CLIENT) Admin, the User will be available to other Admin under the same
subscriptions for approval post which it will be Auto approved upon submit action.

1.a. iii. Creation of an Authorizer (Using KYC documents) (Applicable for Client Admin type)

Select ‘User is an Authorizer’, If the system does not list down the available signatories registered in bank’s record
then,

1. System will have “Add Another Authorizer” link (Applicable for Client Admin type)
2. If system do not have “Add Another Authorizer” link (Applicable for Shared Admin type), please get in touch
with your Relationship manager to add the Authorizer/Signatory in bank records.

ADMINEIOPS | Admmistrator
businessONLINE

Dashboard User Groups Transaction Rules. Other Parameters Reports

Add User

User is a Maker/Checker @ useris an authorizer

Please select an Authorizer from the list below:

CIF(s) First Name  LastName Dafte of Bith  Nafionality 1D Number

No records to display

Authorizer not listed above? @ Add Anothe‘%(hrizar‘—

Click on “Add Another Authorizer” link. System will allow user to fill the Authorizer information along with the
uploading an authentic KYC document (preferably Passport Copy or Emirates ID copy).

Below fields are mandatory to fill:

- First Name & Last Name of the User.

- Authentication type (If you select Hard token, you will need to assign one from the list).

- Login ID (enter minimum 8-character alphanumeric preferred Login ID)

- ID Type, ID Number, ID Expiry date, Place of Birth, Date of Birth, Nationality, Gender and upload KYC
Document (Make sure the Details entered are matching with the KYC document uploaded)

- Role (Select suitable role from the list, remember to use same role while defining the Transaction workflow
rules)

- User Group (Select the appropriate user group to your user, this are predefined access over the products
and accounts)

- User Address (Line 1, City and Country)

- Select Channel, If the Mobile checkbox is enabled that means user will be able to login businessONLINE via
its Mobile App (user need to download businessONLINE mobile app.

- Email Address & Mobile number - to receive notification(s) and OTP(s).

- Select the Checkbox ‘All this user to approve the payments which were initiated by him/her’ if you are
creating a Maker-Authorizer user.
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businessONLINE

Dashboard Roles User Groups Transaction Rules Other Paramaters

Add User

User is @ Maker/Checker ° User is an Authorizer

"First name Middle name “Last name
[ ABDULLA moRD0a & ( ) [ oo000000 41/
User Type “Authentication type
[ Functienal ] [OIP + Soft Token A’I/
*Login ID “Domicile
[ seouLia Aﬂ/ (UNITED ARAB EMIRATES - E1 A:]‘/
*ID type “ID number |D expiry date
(passpon A’]/ ( A’]/ [ 30m-2021 O
*Place of birth “Date of Birth “Nationality
[ outai | (01111983 ] [uniTeD ARAB EMIRATES A‘}/
*Gender “KYC document /
[Ma.e v] Upload TEST USER PASSPORT COPY pdf
Role & User Groups
User Group “Role
(MaerauTHORIZER A‘]/ Maker Authorizer A‘]/
L Please select a User Group Ve Bules
User Address
*Line 1 Ling 2 Residence area
[ 12_5th Streat ] [ Al Twar ] [ J
*City State *Country
[ pubai ] ( | (united Arab Emiates v
Post coda

( )

Select Channel
Mobile

Contact information

*Email address “Mobile phone number

[ Test@gmail.com A‘I/ United Arab Emirates -H oM ][ A‘]/

Landline Number

Coe )

Allow this User 1o approve payments which were initiated by him/her

CANCEL CLEAR -

Once all the details are filled, Click on SUBMIT.

ADMINEIOPS | Administrator

businessONLINE

Dashboard User Groups Transaction Rules Other Parameters Reports

User Submitted

Records Submitted successfully
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- Ifthe Clientis a Single (CLIENT) Admin, the User will be Auto
approved upon submit action.

- Ifthe Client is a Dual (CLIENT) Admin, the User will be available to other Admin under the same
subscriptions for approval post which it will be Auto approved upon submit action.

1.b. Modify User

Lo M VI Cljloyl
EMIRATES ISLAMIC

Select the User to be Modified. ADMIN user can Modify the Basic Info or Profile of the customer user. The ADMIN user can :

i.  Modify User Details
i.  Modify User Profile

1.b.i. Modify user Details

This menu helps Admin to modify a user details.

Click Users > View / Modify

Click Action button against the user which Admin want to modify. Select ‘Modify User Details’

businessONLINE

ADMINEIOPS | Administrator

Transaction Rules

Other Parameters

Users

C & g Search

First Name Last Name Login Id Auth Type Role User Group Stalus Profile Stalus Access Stalus

[setect v] [setect v] [selea v (et v] [setect v [sekat ] [selea v [selct v [sekat v

ABDULLA XXX.. JHOXRXXAXXX ABDULLA OTP + Soft Token ~ Maker Authorizer MAKERAUTHO...  Authorized Authorized UnRegistered

Maker User MAKER1 OTP + Soft Token ~ Maker MAKER Authorized Authorized UnRegistered

Myna Mullai MULLAI oTP Maker Authorizer ADI Enable

Test 13 TEST oTP Maker Authorizer ADMINMAKER Unauthorized Newr

KULDEEP KAUL - SINGH KULDEEP oTP Maker Authorizer ADMINMAKER Authorized Authorized E

SHAIKH HAMAD ABDU SHAIKH oTP Maker Authorizer ADMINMAKER Authorized Authorized u

Wounika Authorizer WMOUNIKAAUTH  OTP + Soft Token  Autharizer A AUTHORIZER Authorized Authorized y Disable
Delete User

Admin user can modify user details like,

- Mobile Number & Email ID
- Role & User group
- Authentication Type etc.

Once done, click on SUBMIT.
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ADMINETOPS | Adsnisistrator

Dashboard : Transaction Rules. Other Parameters
'
Users. Modify User
C|| A |t
User is a Maker/Chacker © vseris an Authorizer
Salact ]
ABDULLA XXX... First name Middle name "Last name
Maker | [ Myna J [ ] | o ]
Myna User Type "Authentication type
_ ( Funionl ] [ore ~]
T "Login ID “Domicile
([ ] [unmeD ARaR EMIRATES - EI v
SHAIKH
Mounika [Emirates 10 v [ wera2sstraan ] (682023 ]
"Place of birth "Date of Birth *Nationality
[ TamiLnaDy ] [ 1nioanss ] (ot v
Showing 1108 of 1 L
Gender
|Female v ‘
Contact information
*Email addrass “Mabile phone number
[ Kvaishnaviguat eminaesnbd com ] [un tad Arab Emirates v][ 971 ][ 556644338 ]

Landline Number

Allow this User to approve payments which were initiated by him/her

CANCEL CLEAR

Copyright & 2020 businessONLINE. All Rights Reserved

ADMINEIOPS | Administrator
businessONLINE

Dashboard User Groups Transaction Rules Other Parameters

Records Submitied successfully

- Ifthe Client is a Single (SHARED) Admin, the User modification will be Auto approved upon submit action
and will be available for Bank review, Post Bank review the user will be Approved else rejected with reason
mentioned by bank user.

- Ifthe Client is a Dual (SHARED) Admin, the User modification will be available to other Admin under the
same subscriptions for approval and then will be available for Bank review.

- Ifthe Clientis a Single (CLIENT) Admin, the User modification will be Auto approved upon submit action.

- Ifthe Client is a Dual (CLIENT) Admin, the User modification will be available to other Admin under the same
subscriptions for approval post which it will be Auto approved upon submit action.
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1.c. Disable User

This option will allow Admin user to disable any user within the subscription.

Click Action button against the user which Admin want to Disable. Select ‘Disable’

businessONLINE

Lo M VI Cljloyl
EMIRATES ISLAMIC

ADMINEIOPS | Administrator

Quick Actions

&, Add User

23 Ad

55" Add Transaction Rule
$it A0d Parameters

&R Modify Group Profile

A Modify Roles

Dashboard Transaction Rules Other Parameters

Users

C A B Search

First Name Last Name Login Id Auth Type Role User Group Status Frofile Status Access Status Action

[setect ~v| [setect v] [sela v [sekct ~v| [setect v| [seka ] [selea v [selat v [sekat v

ABDULLA XXX JOOO0COOX ABDULLA OTP + Soft Token Maker Authorizer MAKERAUTHO UnRegi =

Maker User MAKER1 OTP + Soft Token Maker MAKER UnRegi =

Myna Mullai MULLAI oTP Maker Authorizer ADI Enable =

Test 13 TEST oTP Maker Authorizer ADMINMAKER.. Unauthorized New View User Details =
View User Profile _

KULDEEP KAUL - SINGH KULDEEP oTP Maker Authorizer ADMINMAKER.. Authorized Authorized E =
Modify User Details

SHAIKH HAMAD ABDU. .. SHAIKH oTP Maker Authorizer ADMINMAKER.. Authorized Authorized u Modify User Profile =

Mounika Authorizer MOUNIKAAUTH  OTP + Soft Token  Authorizer A AUTHORIZER Authorized Authorized y Desble ——=""7

Fill the required details.

businessONLINE

Dashboard

Transaction Rules

Delete User

Delete User Profile

Other Parameters

ADMINEIOPS | Administrator

Please note, the fields marked as ( * ) are mandatory

* Subscriber ID EIOPSGCIF1
~Login Id MULLAI
User Number 202013006904

“Reason

Customer Request

Comments (* Max. 100 characters)

[ Test Disablement|

CLOSE SUBMIT

Admin user need to select the Login ID which needs to be disabled and provide the Reason and comments for

Disablement for reference.

Once done, Click on SUBMIT.

businessONLINE

Dashboard

Transaction Rules

Other Parameters

ADMINEIOPS | Administrator

Subscriber 1D EIOPSGCIF1
Login Id MULLAI
Comments Test Disablement

User Number

Reason

Validate the details on the screen and Click on CONFIRM.
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Customer Request

CLOSE CANCEL = CONFIRM
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ADMINEIOPS | Administrator
businessONLINE

Dashboard Transaction Rules Other Parameters

& Confirmation - Google Chrome = m] ®
@ aboutblank
Confirmation

+/  Request sentfor Authorization

Reference Number: 210601005843056

CLOSE

- Ifthe Clientis a Single Admin, the User will be Auto approved upon submit action.
- Ifthe Clientis a Dual Admin, the User will be available to other Admin under the same subscriptions for

approval post which it will be Auto approved upon submit action.

1.d. Enable User

This option will allow Admin user to Enable any disabled user within the subscription.

Click Action button against the user which Admin want to enable. Select ‘Enable’.

ADMINEIOPS | Administrator

businessONLINE

Dashboard Transaction Rules Other Parameters

User Summary @ User

c Ao B Search

First Name Last Name Login Id Auth Type Role User Group Status Profile Status Access Status Action

[SE\EEI V] [SE\E}U v] [SEIQEI v] [SEIQEI v] [SE\EEI V] [SE\EEI V] [SE\EG V] [SE\EEI v] [SE\ECT v]

Myna Mullai MULLAI oTP Maker Authorizer MAKERAUTHRELEASE  Authorized Authorized Disable =

Authorizer user AUTH1 OTP + Soft Token Authorizer A AUTHORIZER Authorized Authorized UnRegistered =

ABDULLA XXXXXXX. KOIHRKHKXK, ABDULLA OTP + Soft Token Maker Authorizer MAKERAUTHORIZER Authorized Authorized UnRegistered =
Modify User Details

Maker User MAKER1 OTP + Soft Token Maker MAKER Authorized Authorized UnRegistered Modify User Profile =

Test 17 TEST oTP Waker Authorizer ADMINMAKERAUTH...  Unauthorized -~ Enale < =
Delete User

KULDEEP KAUL - SINGH KULDEEP oTP Maker Authorizer ADMINMAKERAUTH Authorized Authorized Enable Delste Usar Profile =

Fill the required details.

ADMINEIOPS | Administrator
businessONLINE

Dashboard Transaction Rules Other Parameters

Please nole, the fields marked as ( * ) are mandatory

* Subscriber 1D EIOPSGCIF1

*Login Id MULLAI ~

User Number 202013006904

*Reason Customer Request v
Comments (* Max_ 100 characters) Test EnaDIemenﬁ J

CLOSE SuUBMIT
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Admin user need to select the Login ID which needs to be enabled
and provide the Reason and comments for Enablement for reference.

EMIRATES ISLAMIC

Once done, Click on SUBMIT.

ADMINEIOPS | Administrator

businessONLINE

Dashboard Transaction Rules Other Parameters

Subscriber ID EIOPSGCIF1 User Number 202013006904
Login Id MULLAI Reason Customer Request
Comments Test Enablement

CLOSE CANCEL  CONFIRM

Validate the details on the screen and Click on CONFIRM.

ADMINEIOPS | Administrater

businessONLINE

Dashboard Transaction Rules Other Parameters

€ Confirmation - Google Chrome - u] ®
@® aboutblank
Confirmation

\/ Request sent for Authorization.

Reference Number: 210601005243056

CLOSE

- Ifthe Clientis a Single Admin, the User will be Auto approved upon submit action.
- Ifthe Clientis a Dual Admin, the User will be available to other Admin under the same subscriptions for
approval post which it will be Auto approved upon submit action.

1.e. Delete User

This option will allow Admin user to permanently delete within the subscription.

Click Action button against the user which Admin want to permanently Delete. Select ‘Delete’.

ADMINEIOPS | Adminisirator

businessONLINE

Dashboard Transaction Rules Other Parameters

Users Quick Actions.
B Agd User
c - g Search
<87 Add Transaction Rule
First Name Lasi Name Login Id Auth Type Role User Group Status Profile Status Access Status Action
[setect ] [setect ] [eket v [seket ] [setect v [sseat ] [selet ] [ssect v [sekct v it Add Parameters
ABDULLA XXX JOCCOCOXK ABDULLA OTP + Soft Token ~ Maker Authorizer MAKERAUTHO rized rized UnRepistered = -
&% Modify Group Profile
Maker User MAKER1 OTP + Soft Token ~ Maker MAKER rized rized UnRepistered =
A Modify Roles
Myna Mullai MULLAI oTP Maker Authorizer ADMINMAKER Authorized Authorized Enable =
Test 13 TEST oTP Maker Authorizer ADMINMAKER Unauthorized New View User Details =
" 1 Profile -
KULDEEP KAUL - SINGH KULDEEP oTP Maker Authorizer ADI E =
SHAIKH HAMAD ABDU SHAIKH oTP Maker Autnorizer  AD u =
Mounika Authorizer MOUNIKAAUTH ~ OTP + Soft Token  Autnorizer A AUTHORIZER Authorized Authorized y Deaole =

31
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System will show the selected user details.

ADMINEIOPS | Administrator
businessONLINE

Dashboard User Groups Transaction Rules Other Parameters
User Summ Delete User @ User
(& A Reference Number Maker Maker Date Checker Checker Date Status
210531232303045 undefined undefined undefined undefined Authorized
Seed -
Authorizer =
ABDULLA XXXXX} First name Middle name Last name =
Maker Maker User =
Jeat User Type Authentication type ] —_
Functional QTP + Soft Token
KULDEEP =
Login ID Domicile -
SHAIKH N =
Mounika =
e -
Showing 110 8 of 12 us m 2 Next

Copyright 2020 businessONLINE. All Rights Reserved.

Click on CONFIRM DELETE.

ADMINEIOPS | Administrator
businessONLINE

Dashboard User Groups Transaction Rules Other Parameters

Records Submitted successfully

- Ifthe Client is a Single Admin, the User will be permanently deleted upon submit action.
- Ifthe Clientis a Dual Admin, the User will be available to other Admin under the same subscriptions for
approval post which it will be permanently deleted upon submit action.
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Transaction Rules
This menu helps Admin to Add, view and modify or delete the transaction workflow rules for the subscription.

(Applicable for Single & Dual Admin)

1.a. Add Workflow Rule

This option will allow user to define the Transaction workflow rules i.e. payment rules within the subscription.
Click Transaction Rules > Add
System Display below fields which are mandatory:

e Rule Name: Admin user to provide a Name for the rule for reference and identify it easily from the
summary screen.

e Rule Description: The detailed description to the Rule for reference purpose.

e Rule Currency: Admin User can select the Currency from the list in which the workflow is expected.

e financial: by Selecting this option, the system will display products related to payments transaction which
are based on amount range. For e.g. Local currency Payment, Foreign Currency Payment, Salary Payments.

e Non-Financial: by Selecting this option, the system will display products which are not amount based and
are treated as service requests. For e.g. Cheque book request, Generic Service Request.

ADMINEIOPS | Administrator

businessONLINE

Dashboard Transaction Rules Other Parameters
Add

Users <+— Quick Actions
View [ Modify
A Add User

ADMINEIOPS | Admmistrator
businessONLINE

Dashboard User Groups Transaction Rules Other Parameters

Create New Rule

*Rule Name [ Test Rule ] *Rule Description Test Rule 1 ]

*Rule Currency AED ~

Select Rule Type, Products and Subproducts

O Financial Non-Financial

Products Subproducts

@ Apply to all subproducts () Apply "No Rules” to selected subproducts™
@ Payments .
Within Bank Payment Own Account Payment Local Currency Payment [_] Card Payments
[J NOQODI Payment Foreign Currency Payment (] Bill Payment [] Basket Payment Transfer
[ Basket Non WPS [ Basket Utility Payment [C] Basket WPS [ Bulk File Upload
[ Pension Payment (GPSSA) [0 Salary Upload Non WPS [ salary Upload - WPS

**"No Rules" Allows the complete a transaction singly without additional approval(s) for the selected subproduct(s)
"No Rules" is not applicable for bulk transactions subproduct(s)

CANCEL

‘Copyright © 2020 businessONLINE. All Rights Reserved.
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o Apply to all subproducts: This option allows user to select
the sub products and apply an amount-based transaction workflow rule.

o Apply “No Rules” to selected subproducts : This option allows user to select the sub products and apply an
“No Rule” transaction workflow at amount slab level. This means for the selected amount range there is No
rule required for Authorizer to approve, the transaction will be auto processed once submitted by Maker
User. This option is not applicable for bulk subproducts.

After Selecting the subproducts, click on NEXT.

ADMINETOPS | Adsaisistrator
businessONLINE

Dashboard User Groups Transaction Rules Other Paramelers Reports

Create New Transaction Workflow Rule

Select CIFs and Accounts

Within Bank Payment ——

CIF: UNITED ARAB EMIRATES ACCOUNTS : E37 01 337 02 i 3 ACCOUNTS :
Ua 04 137 % a7 7 7 - e

Own Account Payment <€@———

CIF UNITED ARAB EMIRATES ACCOUNTS 37 o 7 2 13 3 ACCOUNTS :

(W) o4 ki 05 a7 o7 m 08

Local Currency Payment 4—

CIF UNITED ARAB EMIRATES ACCOUNTS: E37 01 37 2 37 03 ACCOUNTS :
Car 04 (a7 [ Oar 7 0% - [

Foreign Currency Payment ———

CIF UNITED ARAB EMIRATES ACCOUNTS kTS 01 an 2 3 03 ACCOUNTS
Lar 04 L]3m 5 L3 o7 | ]3n 8

Copyright € 2020 businessONLINE. AN Rights Resenved

Select the accounts for which a common transaction workflow rule needs to be created. Once all selections are
done, click on NEXT.

Note: The accounts selected should be common across all sub products within the rule else system will alert with a
pop-up message.

Upon clicking on NEXT, system will navigate to next screen where below parameters to be defined according to
subscriber mandate to complete the transaction workflow setup and submit for approval.

‘Hierarchical’ denotes sequential approver selection for transaction authorization, whereas ‘Non-Hierarchical’
denotes Parallel selection of approvers for transaction authorization.

User need to define the From Amount (Minimum) and To Amount (Maximum) along with number of approvers with
its role required to process the payment transaction.

F)
=

= means AND condition whereas - means OR condition in the Workflow rule.
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ADMINEIOPS | Admimistrator
businessONLINE

Dashboard

User Groups Transaction Rules Other Parameters Reporis
Create New Transaction Workflow Rule /
Enter Transaction Workflow Rule’s Minimum and Maximum limit
From Amount{Minimun) / To Amount(Maximurm) /
1 1000000
Select the approver(s) role and specify how many approver(s) are required from the rale
Number Approver Role /
1 Select @
Authorizer A
Authorizer B
Authorizer C (+)Add The Rule
Authorizer D
Maker Authorizer Maximun Amount Approver(s) Action

Copyright © 2020 businessONLINE. All Righls Reserved.

businessONLINE

ADMINEIOPS | Administrator

Dashboard

User Groups Transaction Rules. Other Parameters Reports
Create New Transaction Workflow Rule
Enter Transaction Workflow Rule's Minimum and Maximum limit
From Amount{Minimum) To Amount{Maximum}
Min. Amount Max. Amount
Select the approver(s) role and specify how many approver(s) are required from the role
Number Approver Role
1 Select v @®
OR
(+}Add The Rule /
Minimun Amount Maximun Amount Approver(s) Action
1.00 1,000,000.00 1 Authorizer A Modify | Delete

CANEE: sk -
Copyright & 2020 businessONLINE. All Rights Reserved.

Once all parameters are entered, Click on ‘(+)Add The Rule’ link. This will add the user defined workflow to the list.

If there are multiple amount slabs, repeat the above process of adding amount slab and approver details and click
on ‘(+)Add The Rule' link.

Pt

Click ““ to add an approver for AND condition.

Click - to add an approver for OR condition.
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ADMINEIOPS | Admisistrator

Dashboard

User Groups Other Paramaters

Create New Transaction Workflow Rule

Hierarchical ° Mon-hierarchical

Enter Transaction Workflow Rule's Minimum and Maximum limit

From Amount{Minimum) To Amount(Maximum)
1

5000000

Select the approver(s) role and specify how many approver(s) are required from the role

Number Approver Role
1 Authorizer A AND 1 Autherizer B

OR|

Number Approver Role /
1 Maker Authorizer vl P )
o /

(+}Add The Rule
Minimun Amount

p
[

Madimun Amount Approver(s) Action
1.00 1.000,000.00

1 Authorzer A

CANGEE BALK -
Copyright € 2020 businessONLINE. Al Rights Reserved

Once completed, Click on ‘(+)Add The Rule’ link.

businessONLINE

ADMINEIOPS | Adsisistrator

Dashboard

User Groups Other Paramelers

Repaorts
Create New Transaction Workflow Rule
Enter Transaction Workflow Rule's Minimum and Maximum limit
From Amount{Minimum) To Amount(Maximum)
1 5000000
Select the approver(s) role and specify how many approver(s) are required from the role
Number Approver Role
1 Authorizer A ~ AND 1 Autherizer B v
OR|
Number Approver Role
1 Maker Authorizer v PO
oR -
Minimun Amount Maximun Amount Approver(s) Action
1.00 1,000,000.00 1 Authorizer A Modify | Delete
1.00 5,000,000.00 1 Authorizer A + 1 Authorizer B OR 1 Maker Authosizer Mot t

CANGEE BALK -
Copyright & 2020 businessONLINE. Al Rights Reserved

Based on subscriber mandate, Admin user can repeat the above steps to define the transaction workflow rules.

Once all required Rules are defined, click on SUBMIT. On successful approval the transaction workflow rules will be
available in the summary screen (Transaction Rule > View/modify).
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ADMINETOPS | Administrator
businessONLINE

Dashboard User Groups Transaction Rules Other Parameters Reports

Records Submitted successfully

- Ifthe Client is a Single (SHARED) Admin, the Transaction workflow will be Auto approved upon submit action
and will be available for Bank review, Post Bank review workflow user will be Approved else rejected with
reason mentioned by bank user.

- Ifthe Client is a Dual (SHARED) Admin, the Transaction workflow will be available to other Admin under the
same subscriptions for approval and then will be available for Bank review.

- Ifthe Client is a Single (CLIENT) Admin, the Transaction workflow will be Auto approved upon submit action.

- Ifthe Client is a Dual (CLIENT) Admin, the Transaction workflow will be available to other Admin under the
same subscriptions for approval post which it will be Auto approved upon submit action.

1.b. View Workflow Rule

This option will allow user to View the Transaction workflow rules i.e. payment rules within the subscription.
Click Transaction Rules > View/Modify

System Display below summary Screen

ADMINEIOPS | Administrator

businessONLINE

Dashboard User Groups Transaction Rules. Other Parameters

Transaction Workflow Rules Summary @Rule
c > &
Rule Name Rule Description CIF Number Currency Maker | Maker Date Checker | Checker Date Status
[ setect v] [see ] [setea v| [seect v] [sewat | [seea ] [setea v
Test Rule Test Rule 1 72005351 AED AdminUser EIOPS | 2021-06-01 MIGCHECKER | 2021-D8-01 Authonized View dify | Delete
GSR No Rule Generic Service Request No Rule 82817800 AED AdminUser EIOPS | 2021-05-27 Unauthorized dify | Delete
NonWPS Rule1 Non WPS AED Rule1 83030873 AED AdminUser EIOPS | 2021-05-19 Unauthorized View | Medify | Delete

Summary screen displays the Rules defined by Admin user for all the CIFs associated with the subscription.
To view the details, click on View on the required workflow rule.

The ‘View Transaction Workflow Rule’ screen displays all details which were submitted and approved during the
workflow creation.
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businessONLINE
Dashboard Other Parameters

View Transaction Workflow Rule

Reference Number Maker Maker Date Checker Checker Date Status
61210601011527 AdminUser EIOPS 01/0672021 MIGCHECKER 010672021 Authorized

Hierarchical © ronhierarchical

Rule Currency

Rule Name Rule Description

Product and Sub Products
Payments Within Bank Payment Own Account Payment

Foreign Currency Payment

CIF and Accounts

Transaction Rule
Minimun Amount Maximun Amount Approver(s)
10 1000000.0 1 Authorzer A

10 5000000.0 1 Authorizer A+1 Authorzer B OR 1 Maker Authorizer

Copyright © 2020 businessONLINE. All Rights Reserved

1.c. Modify Workflow Rule

This option will allow user to Modify the existing Transaction workflow rules i.e. payment rules within the
subscription.

Click Transaction Rules > View/Modify

System Display below summary Screen where the user needs to click on the ‘Modify’ link of the target workflow rule
to be modified.

ADMINEIOPS | Admimistrator
businessONLINE

Dashboard User Groups Transaction Rules Other Parameters Reports
Transaction Workflow Rules Summary @Rule
C A -3 Search
Rule Name Rule Description CIF Number Currency Maker | Maker Date Checker | Checker Date Status Action
[Se\ecl V] [Se\ecl V] [SE\Em V] [Se\ecl V] [Selec‘t V] [Selec{ V] [Se\ecl V]
| Test Rule Test Rule 1 72005351 AED AdminUser EIOPS | 2021-06-01 MIGCHECKER | 2021-08-01 Authorized | View | Modify | Delete
GSR No Rule Generic Service Request No Rule 82817800 AED ‘AdminUser EIOPS | 2021-05-27 Unauthorized View | Modify | Delete

System will display the screen with all the details pre-selected.
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ADMINEIOPS | Admimistrator

businessONLINE
Dashboard User Groups Transaction Rules Other Parameters Reports

Modify Rule

*Rule Name *Rule Description

*Rule Currency AED v

Select Rule Type, Products and Subproducts

ancial Non-Financial

Products Subproducts
Apply to all subproducts Apply "No Rules” to selected subproducts™
Payments
Within Bank Payment Own Account Payment Local Currency Payment [ Card Payments

(0 NOQODI Payment Foreign Currency Payment O Bill Payment [ Basket Payment Transfer

() Basket Non WPS (C) Basket Utility Payment ] Basket WPS [) Bulk File Upload

Modify (Add or remove) the subproducts (if required) and click on NEXT.

businessONLINE
Dashboard User Groups 5 Other Parameters Reports

Madify Rule

Select CIFs and Accounts
Within Bank Payment

UNITED ARAE EMIRATES ACCOUNTS

kT

UNITED ARAE EMIRATES ACCOUNTS 1 T X ACCOUNTS

L7

Local Currency Payment

CANCEL

Copyvight @ 2020 bu INE. Al Rights Reserved

Modify (Add or remove) the Accounts (if required) and click on NEXT.

System will display the existing transaction Rules.
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ADMINEIOPS | Admmistrator
businessONLINE

Dashboard User Groups Transaction Rules Other Parameters Reporis
Modify Rule
Enter Iransaction Worktiow Rule's Minimum and Maximum limit
From Amount(Minimum) To Amount(Maximum)
Min. Amount Max. Amount
Select the approver(s) role and specify how many approver(s) are required from the role

Number Approver Role

1 Select v @

(+)Add The Rule
Minimun Amount Maximun Amount Approver(s) Action

1,000,000.0 1 Authorizer A Modify | Delete

5,000,000.0 1 Authorizer A+1 Authorizer B OR 1 Maker Authorizer Modify | Delete

CANCEL

‘Copyright @ 2020 businessONLINE. All Rights Reserved.

To Modify, select modify link against the amount slab.

ADMINEIOPS | Administrator
businessONLINE

Dashboard User Groups Transaction Rules Other Parameters Reports

Modify Rule

ENter 1ransacuon VVOrknow Kule's minimum ana maximum mit

From Amount(Minimumy) / To Amount(Maximum)
10 1000000.0

Select the approver(s) role and specify how many approver(s) are required from the role

Number Approver Role
1 Authorizer A Maker Authorizer @ @
(+)Add The Rule /

Minimun Amount Maximun Amount Approver(s) Action

1,000,000.0 1 Authorizer A Modify | Delete

5,000,000.0 1 Authorizer A+1 Authorizer B OR 1 Maker Authorizer Modify | Delete

CANCEL

20 businessONLINE. All Rights Reserved.

If there are multiple amount slabs modification, repeat the above process for selected amount slabs and click on
‘(+)Add The Rule’ link.

T
Click “~ toadd an approver for AND condition.

Click - to add an approver for OR condition.
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ADMINEIOPS | Administrator
businessONLINE

Dashboard User Groups Transaction Rules. Other Parameters Reports

Modify Rule

ENTer Iransacuon VWOrkTiow Kuie's MINIMum ana Maximurm imit
From Amount(Minimum) To Amount(Maximum)

Min. Amount Max. Amount
Select the approver(s) role and specify how many approver(s) are required from the role

Number Approver Role
1 Select v @

(+)Add The Rule
Minimun Amount Maximun Amount Approver(s) Action
1,000,000.0 1 Authorizer A + 1 Maker Authorizer Modify | Delete

5,000,000.0 1 Authorizer A+1 Authorizer B OR 1 Maker Authorizer Modify | Delete

CANCEL

ADMINEIOPS | Admuimistrator

businessONLINE

Dashboard User Groups Transaction Rules Other Parameters

Records Submitied successfully

- Ifthe Client is a Single (SHARED) Admin, the Transaction workflow modification will be Auto approved upon
submit action and will be available for Bank review, Post Bank review workflow user will be Approved else
rejected with reason mentioned by bank user.

- Ifthe Client is a Dual (SHARED) Admin, the Transaction workflow modification will be available to other
Admin under the same subscriptions for approval and then will be available for Bank review.

- Ifthe Clientis a Single (CLIENT) Admin, the Transaction workflow modification will be Auto approved upon
submit action.

- Ifthe Client is a Dual (CLIENT) Admin, the Transaction workflow modification will be available to other Admin
under the same subscriptions for approval post which it will be Auto approved upon submit action.
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1.d. Delete Workflow Rule

This option will allow user to Delete the Transaction workflow rules i.e. payment rules from the subscription.

EMIRATES ISLAMIC

Click Transaction Rules > View/Modify

System Display below summary Screen

ADMINEIOPS | Administrater

businessONLINE

Dashboard User Groups Transaction Rules Other Parameters Reporis
Transaction Workflow Rules Summary @®Rule
] »~ g Search
Rule Name Rule Description CIF Number Currency Maker | Maker Date Checker | Checker Date Status Action
[SE\EEI V] [SEIQEI V] [SEIQEI v] [SE\QEI V] [SEIEU v] [SE\EEI v] [SE\QEI V] /
| Test Rule Test Rule 1 72005351 AED AdminUser EIOPS | 2021-06-01 MIGCHECKER | 2021-06-01 Authorized View | Modify | Delete |
GSR No Rule Generic Service Request No Rule 82817800 AED AdminUser EIOPS | 2021-05-27 Unauthorized Vie ify | Delete

NonWPS Ruled Non WPS AED Rule1 83030673 AED AdminUser EIOPS | 2021-05-19 Unauthorized View | Modify | Delete

Click on ‘Delete’ for the selected record.

ADMINEIOPS | Admimistrator
businessONLINE

Dashboard User Groups Transaction Rules Other Parameters

Delete Transaction Rule

Reference Number Maker Maker Date Checker Checker Date Status
904210114143620 ADMINZ user 14/01/2021 AdminUser EIOPS 14/01/2021 Unauthorized

Hierarchical © nonierarchical

Rule Currency

Rule Name Rule Description
Product and Sub Products

Payments Salary Upload - WPS

CIF and Accounts

Click on CONFIRM DELETE to delete the Transaction workflow rules i.e. payment rules from the subscription

ADMINEIOPS | Administrator
businessONLINE

Dashboard User Groups Transaction Rules Other Parameters Reports

Records Submitted successfully

- Ifthe Client is a Single Admin, the workflow rule will be permanently deleted upon submit action.
- Ifthe Clientis a Dual Admin, the workflow rule will be available to other Admin under the same
subscriptions for approval post which it will be permanently deleted upon submit action.
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Other Parameters

This menu helps Admin to Add, view and modify parameters like WPS MOL ID, GPSSA Employer ID & Daily
Transaction Limit for the subscription.

1.a. View Parameters

This option will allow user to view the Parameters (MOL ID for WPS, Employer ID for GPSSA, Daily Releaser Limit)
available for the subscription.

Click Other Parameters > View

System Display below summary Screen

ADMINEIOPS | Admimistrator
businessONLINE

Dashboard User Groups s Transaction Rules Other Parameters Reports

View Parameters

Showing 1 to 1 / Total Search Results -1
Reference Number Country Status Maker Maker Date Authorizer Authorizer Date

210530224713029 UNITED ARAB EMIRATES - EI Authorized MOUNIKA REG BO CHECKER May-30-2021 MOUNIKAREG BC CHECKER May-30-2021

Click on the Reference Number to view the details.

ADMINEIOPS | Administrator
businessONLINE

Dashboard User Groups Transaction Rules Other Parameters Reports

View Parameters

MOL ID for WPS 0000000240323,0000000034523

Employer ID For GPSSA AE0000001234

Daily Releaser Limit for Subscriber 9999999999999 AED

Status Authorized

Maker Name MOUNIKA REG BO CHECKER Iaker Date May-30-2021 10:47:13 PM
Authorizer MOUNIKA REG BO CHECKER Authorizer Date May-30-2021 10:47:13 PM

CLOSE
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1.b. Modify Parameters
This option will allow user to modify the Parameters (MOL ID for WPS, Employer ID for GPSSA, Daily Releaser Limit)
available for the subscription.

Click Other Parameters > Modify
System Display below summary Screen

ADMINEIOPS | Admunistrator
businessONLINE

Dashboard User Groups Transaction Rules Other Parameters 2E L

View Parameters

Showing 1 to 1 Total Search Resulis 1
Reference Number Country Status Maker Maker Date Authorizer Authorizer Date
210530224713029 UNITED ARAB EMIRATES - EI Authorized MOUNIKA REG BO CHECKER May-30-2021 MOUNIKA REG BO CHECKER May-30-2021

Click on the Reference Number to Modify the details.

ADMINEIOPS | Administrator
businessONLINE

Dashboard User Groups Users Transaction Rules Other Parameaters Reports

Modify Parameters

=MOL ID for WPS 0000000240323,0000000034523 (e.g. WPS MOL ID1.WPS MOL 1D2,WPS MOL ID3...)
*Employer ID For GPSSA AED000001234 (e.g. Employer ID1,Employer 1D2,Employer ID3...)
= Daily Releaser Limit for Subscriber AED v 9999999999999

* Note: GPSSA Employer ID is applicable only for UAE

CANCEL SAVE

Admin user Can modify below parameters as per requirement.

- MOL ID for WPS : User can add, modify or remove the MOL ID for subscription.
- Employer ID for GPSSA : User can add, modify or remove the MOL ID for subscription.
- Daily Releaser Limit for Subscriber : User can increase or decrease the its daily releaser limit.

Once done, click on SAVE.

- Ifthe Clientis a Single Admin, the Parameters will be approved upon submit action.
- Ifthe Client is a Dual Admin, the Parameters will be available to other Admin under the same subscription
for approval post which it will be approved upon submit action.
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Reports

This menu helps Admin to view and download various reports for the subscription.

1. Client User Audit Report

This report provides the Admin user with the details of transaction performed by its users within the subscription.

ADMINEIOPS | Administrator
businessONLINE

Dashboard

User Groups Transaction Rules Other Parameters

Client User Audit Report

Please note, the fields marked as (* ) are mandatory

Subscriber ID

EIOPSGCIF1
“Login Id MAKEREIOPS]
“From Date [dd/mm/yyyy] 01/05/2021 D
“To Date [dd/mmiyyyy] 01/06/2021 |
Sub Product ALL v
Event / Action ALL

Transaction Reference Number

CLOSE
2. User List Report

This report provides the Admin user with the list details of users within the subscription with their current status.

ADMINEIOPS | Admmistrator
businessONLINE

Dashboard

User Groups Transaction Rules Other Parameters Reports

User List Report

Subscriber ID

EIOPSGCIF1
Login Id
Mobile Phone Number
E Mail Address
User Number
User Status --Select- ~

—-Select—-

Closed

CLOSE SuBMIT
Disabled
New
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3. Transaction Report

This report provides the Admin user with the details of transaction initiated by the users within the subscription
with their current status.

ADMINEIOPS | Admisistratea

businessONLINE

Dashboard User Groups Transaction Rules Other Paramatars.

Transaction Report

EIGPSGCIF1

CIF ~-Select- v

To Date [dd/mmyyyy] Split File Upload D
NOQODI Payment

Remote Fund Transfer - MT101

tatus Processed by Bank v

Copyright @ 2020 businessONLINE. All Rights Reserved

4. Subscription Overview Report

This report provides the Admin user with the overall details the subscription with their current status of Accounts,
Products, Users with their entitlements and transaction workflow details etc.

ADMINEIOPS | Admmistrator
businessONLINE

Dashboard User Groups sers Transaction Rules. Other Parameters

Reports Inbox

Reports Inbox » Subscription Overview Report

* Subscriber ID EIOPSGCIF1

CLOSE DOWNLOAD

46 businessONLINE — ADMINISTRATION



. a LNoAL VI COljLo VI
business EMIRATES ISLAMIC

5. User Details Report

This report provides the Admin user with the details of a particular user within the subscription available in the list.

ADMINEIOPS | Administrator
businessONLINE

Dashboard User Groups

Transaction Rules Other Parameters

Reports Inbox

Reports Inbox > User Details Report

* Subscriber 1D EIOPSGCIF1

* Login Id AUTHEIOPS v

CLOSE
6. Admin Audit Report

This report provides the Admin user with the overall details of the tasks performed by the ADMIN user within the
subscription.

ADMINEIOPS | Administrator
businessONLINE

Dashboard User Groups

Admin Audit Report

Transaction Rules Other Parameters Reports

Please note, the fields marked as ( * ) are mandatory

* Bank User Id

All -
subscriber ID EIOPSGCIF1
* From Date [dd/mm/yyyy] 01/05/2021 D
* To Date [dd/mm/yyyy] 3110512021 D
* Event/ Action All ~
* Function All v

Customer User Creation

Customer User Profile CLOSE SUBMIT
Cther Parameters
Roles

Transaction Workflow Rules
User Access Maintenance
UserGroup Creation
UserGroup Profile

Copyright © 2020 businessONLINE. All Rights Reserved.
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