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IBAN / Bank Reference Letter

Log into businessONLINE to access a comprehensive
suite of Instant Banking Service today!
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business

e Log in to BusinessONLINE
e Click ‘Services' Tab

I Lo AL w V1 Coljloyl
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=I Home X0 Dashboard Dashboard Administration Account Services Payments More

Hi o <

Welcome to businessONLINE

Trade

Remote Cheque Printing

businessONLINE is a group wide, single instance, multi-entity digital banking platform that supp

across geographies. 1CC5 Collect
Information Re

It delivers a full suite of cash management trade finance and liuidity management solutions to .. . __
institutions.

To use businessONLINE, simply click on the tabs shown below.

our customers

-~ from small and medium sized businesses to large corporations and government

e Inservices page select ‘Services’ and click ‘View All'.

e Alternatively, you may search in search bar for the services (IBAN, Trade License etc.)

=] oy oo

=1 EmraTES ISLAMIC Home Services ~  Payment Tracker

Support

[ QO What are you looking for?

S oo o CEED

Submit a new request Track existing requests

Audit / Balance Confirmation Letter Letters Pending approval (101)

IBAN / Bank Reference Letter Letters Completed (55)

Communication Details Update Profile Updates Rejected (67)

Registered Address Update

Viewall <:|

Profile Updates View all

Favourites

Tax E-invoice
IBAN /[ Bank Reference Letter
Communication Details Update

Audit [ Balance Confirmation Letter

View all

e Click on start for IBAN / Bank Reference Letter.’
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EMIRATES ISLAMIC Home Services ¥ Payment Tracker

Support v

All Services

Favourites (0)

All Services >

Account Services

Q, Search services by name

Inquiries

Letters @ @ @

Inquiries New

® [

Maintenance Services New

Profile Updates

Cheques

Maintenance Services

Authenticated
Statement
Authenticated Account

Statement service request
issues a stamped bank...

Start

businessONLINE
Maintenance

Maintain all products,
charges, administrator

setups, and all key features...

Start

“oo @

o ®

Letters

IBAN / Bank
Reference Letter

Generate a PDF letter of your
officially confirmed IBAN

details.
DR ag—]

e Select the company ‘CIF,
e Select the accounts to be included in IBAN letter.
e Select the account for charges.
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) Letters
CIF details

IBAN / Bank Reference Letter

Generate a PDF letter of your officially
confirmed IBAN details.

9 Learn more

Service summary

@ Selected CIF
DEMO ACCOUNT 1

© Selected account (0)

©  Virtual Accounts details (0)

@ Account to debit the fees

(D Youcan generate a letter for one CIF (Customer Identifier File) at a time

Select the CIF

[

DEMO ACCOUNT 1

d

<=

Account details

Customise the details of your letter

Select the account(s) to be included in the letter

<=

w
i)

Fill out the address details.
Click on ‘Submit’

Addressee details

Addresses name

DEMO ACCOUNT 1

Addresses physical sddress

Bank wil

Account to debit fees from

Savme as draft

Let us know to whom we shall address this letter

Charging Account details

charge frarm this account

DEMO ACCOUNT 1

<=
<=

L ——|

g
=l
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business

e Below page will pop up along with service reference number (this need to be shared with
businessONLINE team for any follow up in case the request is not completed)
e Click on ‘Go to dashboard after submitting.’

Your request has been submitted!

Request initated Pending approval

Service summary

Service rafarence numbar
Service request
Submission date

Selected CIF

Account to debit the feas

Addresses name

Selected account (1)

> 219001271467
IBAN / Bank Reference Letter
11/12/2024 | 16:41

DEMO ACCOUNT 1

DEMO ACCOUNT 1

DEMO ACCOUNT 1

DEMO ACCOUNT 1

Address details

Go back to dashboard

e In case of second approval required.

e Log in with authorizer in businessONLINE.

e Click ‘Services’ Click on ‘Pending approval’
e Select the service and select ‘Approve.’

-1 oaw Qe 3
- iyt d Home  Services v PaymentTracker ~ Support v

R
Favourites Manage

—  businessONLINE
Gg Maintenance

H- Tax E-invoice  new
=l g

—) IBAN/Bank Reference Letter

Welcome,
) Communication Details Update

= R 2 Show more v

For you (224) ss (1) Draft (0] Completed (55 Rejected (67 View all requests
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IBAN / Bank Reference Letter Pending approval

218733994517 28/11/2024 | 16:15 => X Reject

e Once request completed

e Open the service tab homepage - click on ‘completed’ tab.
e Click on ‘download’ to get the letter.

- Em;‘,‘g‘;;;'j\‘;’:g Home Services ¥ Payment Tracker Support v

Y

EMIRATES ISLAMIC -I mmuulll uljuull

Favourites Manage
You have not added any
favourite services yet

Welcome

Y
For you (9) Pending

approval (5)

Draft (O Completed (2) Rejected (1]

View all requests

@ Manage

F IBAN / Bank Reference Letter Download v
BN g 95842

# Completed
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