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Identification Documents Update

Log into businessONLINE to access a comprehensive
suite of Instant Banking Service today!
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e Log in to BusinessONLINE
e Click ‘Services' Tab
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Hi
Welcome to businessONLINE

businessONLINE is a group wide, single instance, multi-entity digital banking platform tt
across geographies.

It delivers a full suite of cash management trade finance and liguidity management solu

institutions.

To use businessONLINE, simply click on the tabs shown below.
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=] tome xODashboard  Dashboard  Administration  Account Services  Payments More

Seniices <:|

Virtual Accounts

Trade

at supp

tionsto.._ .

our customers

g from small and medium sized businesses to large corporations and government

¢ Inservices page select ‘Services’ and

e Alternatively, you may search in search bar for the services (IBAN, Trade License etc.)

click ‘View All'.

Viewall <:|

S oo o CEED

H el Home  Services v  Payment Tracker  Support » [ QO What are you looking for?
Submit a new request Track existing requests

Audit / Balance Confirmation Letter Letters Pending approval (101)

IBAN / Bank Reference Letter Letters Completed (55)

Communication Details Update Profile Updates Rejected (67)

Registered Address Update Profile Updates View all

Favourites

Tax E-invoice
IBAN /[ Bank Reference Letter
Communication Details Update

Audit [ Balance Confirmation Letter

View all

e Click on start for ‘Identification Documents Update.’
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=1 EMRATES ISLAMIC Home  Services v PaymentTracker  Support v

5 On

Inquiries New
Tax E-invaice
Generate a PDF report that

provides a detailed
breakdown of taxes charge...

Start

B On

Profile Updates New

Identification
Documents Update
Request to update Passport,

EIDA and Residence Visa. If
you select 'Residence visal,...

Start <=

e @

& ®

Inquiries
Cheque Inquiry
Instantly inquire about the

cheques presented under
your account and receive a...

Start

e Select the company ‘CIF.
e Select the users.

e Select the document which needs to be updated from the documents dropdown (Emirates ID,
Passport, Residence Visa) and click on ‘Apply’
e Upload valid document copies and click on ‘Submit.’
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Profile Updates. CIF details
Identification Documents Update

@ Please select the CIF from the list below

Selecta CIF
DEMO ACCOUNT 1 X
@ Leammore Select the users
1 Selected X
. X
Service summary
SHABBIR HUSEN
1 Remove

Submit valid identity documents to update the bank details

Documents
[ = ]

[0 emirates 1D

[ Passport l

[ Residence Visa

H Byt Home  Services v PaymentTracker  Support o &2 @

© Emirates ID Pending
© Passport Pending @ Remove
© Residence visa Pending Submit valid identity documents to update the bank details

Documents

[ 3 Selected X }

Emirates ID »  Passport >  Residence Visa

Emirates ID

+Upload front side ‘

Please upload & PDF, JPEG, or 196 file and less than 10ME,

+ Upload back side ‘

Please upload a PDF, JPEG, or JPG file and less than 10MB.

Passport

+Upload a passport file ‘

Please upload a PDF, JPEG, or IPG file and less than 10MB.

Residence Visa

+Upload avisa file ‘

Please upload a PDF, JPEG, or IPG file and less than 10MB.

I —

e Below page will pop up along with service reference number (this need to be shared with
businessONLINE team for any follow up in case the request is not completed)
e Click on ‘Go to dashboard after submitting.’

¢ In case of second approval required.

e Log in with authorizer in businessONLINE.
e Click ‘Services’

e Click on ‘Pending approval’

e Select the service and select ‘authorize.’
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=m0 EMIRATES ISLAMIC

= oswyl Cljopl . .
=1 cmiraTESISLAMIC Home Services Payment Tracker

Support v

TE O |

Favourites Manage

—— businessONLINE o
80 Maintenance S

gc Tax E-invoice  new
) 1inquiries

—) IBAN/ Bank Reference Letter
AN
Welcome,

en) Communication Details Update
For you (224)

: Show more v
View all requests

Open the service tab homepage - click on ‘For you’ tab.
e You can view the status of the request.

Once bank process the request, status will get updated as ‘completed.’

For you (216) Pending approval (112) In process (0) Draft (0) Completed (45) Rejected (59) View all requests

Identification Documents Update 1 + Bulk Approve % Bulk Reject | e ‘

= 0wyl Cljloyl .
=1 EMIRATESISLAMIC Home Services v Payment Tracker Support v

oo o CHEEED

EMIRATES 15|
EMRATES ISLAMC wosLwyl oy Favourites Manage

+
+

"

You have not added any
favourite services yet

Welcome

Y add
Foryou (203)  Pending approval

your fav
View all requests

Manage

Identification Documents Update 1 v Bulk Approve X Bulk Reject v
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