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• Log in to BusinessONLINE 
• Click ‘Services’ Tab 

 

• In services page select ‘Services’ and click ‘View All’. 
• Alternatively, you may search in search bar for the services (IBAN, Trade License etc.) 

 

• Click on start for ‘MT 940 Maintenance.’ 

 

• Select the company ‘CIF.’  
• Select the account number from the dropdown.  
• Upload MT940 Maintenance letter copy to process the request (please upload the 

completed MT940 statement maintenance letter, signed by an authorized signatory to 
process the request) and click on ‘Submit’. 
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• Below page will pop up along with service reference number (this need to be shared with 
businessONLINE team for any follow up in case the request is not completed) 

• Click on ‘Go to dashboard after submitting.’ 
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• In case of second approval required.  
• Log in with authorizer in businessONLINE. 
• Click ‘Services’ and ‘Pending approval. 
• Select the request and select ‘Authorize’ to approve the request.   

 

 
 
 

 


