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Payment Tracker – User Guide 
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OUTWARD SINGLE PAYMENT TRACKER 

Step 1 – Login to businessONLINE, Click ‘Services’ tab and navigate to servicing portal 

 

Step 2 - Click ‘Payment Tracker’ & navigate the payment tracker home page 
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Step 3 – Select ‘Unitary’ for outward payments ‘Bulk’ for file upload payments and ‘Inward’ for inward 
payments.  

 

Step 4 – Use ‘basic’ and ‘advanced’ filters in order to filter transactions based on multiple attributes 
(optional) 
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Step 5 – Transactions will be listed as below. 

If there are any additional status updates, you will see more information each time you refresh or log in 
to the page. 

 

Step 6 – Click on the transaction to view the transcion metro line trail. For more details click detail view. 
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Step 7 – Download transaction advice for ‘Within Bank payment’ or ‘Local Currency Payment’. For 
Foreign Currency Payments both transaction advice and Swift Advice will be available for download. 
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BULK PAYMENT TRACKER 

Step 1 - Click Payment tracker - Bulk tab – Navigated into the default dashboard for bulk transactions 

 

Step 2 – Click on the More filters in order to filter transactions based on multiple attributes on bulk file 
level 

 



businessONLINE        

 
 

Page 7 of 16 

 

Step 3 – Click on the bulk file record, it will navigate to the file level summary and the transactions 
belongs to the file will be displayed with latest status.

 
Step 4 – Navigate into one particular transaction and able to view the metro line 
Step 5 – Click the view more details link (over top left corner) to view the complete details of the 
transactions. 
Step 6 – Download the Payment transfer advice by clicking the download buttons 
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Step 7 – Download the files by clicking the download button on left corner and file will be ready to 
download in the download center. Click the download icon again provided inside the download center 
to save it in pc. 

 

Step 8- User can bookmark any files / transactions by clicking bookmark favourite button on left corner 
of the each record 

 

Step 10 - User can retrieve the bookmarked transactions or files by clicking the bookmark dashboard 
page  (Bulk / Transactions level segregation on the right corner) 
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INWARD PAYMENT TRACKER 

Step 1 – Select ‘Inward’ in the payment tracker option 

Step 2 – Alternatively, you can click on any of the options and filter the inward transactions dashboard. 

 

Step 3 –  Or click on search to find inward payments using the reference number, credit account 
number etc… 

 

 

Step 4 – Click on the transaction 
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Step 4 – Click on ‘Detailed View’ for more details 

 

FREQUENTLY ASKED QUESTIONS (FAQs) 

1. Q- What is the Payment Tracking Service? 

A- Using the Payment Tracking Service, clients can view information about international and Domestic 
payments, within bank payments and utility payments. Remittance information will be availed with real 
time visibility and can be traced in metro line and detailed transaction pages. 

2. Q- What is SWIFT gpi? 

A- “gpi” stands for Global Payments Innovation and is a service from SWIFT that makes international 
payments faster, more transparent, and traceable. More banks are participating in gpi and voluntarily 
providing their processing data as sending,routing, and beneficiary banks.  

3. Q- Where can I access the Payment Tracking Service ? 

A- The Payment Tracking Service can be found in the SERVICES tab (Servicing portal) in businessONLINE, 
under the “Payment Tracker” menu. 

4. Q- What does the Payment Tracking Service include? 

A- With the Payment Tracking Service, you can view the following information about a payment: 

• Current status of the payment 

• Amount and time of the credit to the beneficiary’s account 

• Reasons for payments returned or rejected 

• Names and processing times of all banks involved in the Payment 

• Fee option and price deductions from the banks involved in the payment 
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• Exchange rate and amount in case of a foreign exchange transaction 

5. Q- Which payments can be traced by the Payment Tracking Service? 

A- In principle, all international payments processed via the SWIFT Network, Local domestic payments 
via FTS and within the bank book transfer payments and utility payments can be traced using the 
Payment Tracking Service. 

6. Q- Which status messages are displayed by a bank participating in SWIFT gpi? 

A- Status “ACSP En route to beneficiary” - The payment has been forwarded to a bank that participates 
in SWIFT gpi. Additional status updates can be expected. If transaction status is enquired within 48hours. 

If transaction had an update more than 48 hours, then following statuses should be referred 

Status “ASCP G000” - The payment has been forwarded to a bank that participates in SWIFT gpi. 
Additional status updates can be expected. 

Status “ASCP G001” - The payment has been forwarded to a bank that does not participate in SWIFT gpi. 
The payment is no longer traceable as long as no further gpi bank is processing the payment along the 
payment chain. 

Status “ASCP G002, G003, G004” - The payment is on hold by a bank involved in the payment chain for 
an unspecified reason. The payment is on hold by a bank involved in the payment chain due to missing 
documents; the affected bank has been asked to provide these documents. The credit to the 
beneficiary’s account is on hold until the covering payment is made. 

Status “Credited ACCC” - The beneficiary’s account has been credited. 

Status “Rejected RJCT” - The credit to the beneficiary’s account has been rejected. 

7. Q- What do the charge type options mean? 

A- Three fee charge options are available for international payments: 

OUR, BEN, and SHA.  

8. Q- How can more in-depth payment information be requested? 

A- With the Payment Tracking Service, the described payment information is displayed in real time. In 
order to obtain more detailed information, you can click view details to know more detailed 
transactions details. 

9. Q- How to use Payment Details search 

A- Enter the payment reference or CIF or account number or account name. All fields must be present 
and correct, if one of them is returning error message you will be notified which one and allowed to edit 
your search. Once entered and validated, the payment is found for the particular search criteria, you will 
be presented with the Transaction history. 

10. Q- What do I do if I dont have my payment details? 

A- If you do not have your payment details, you can search the transactions initiated irrespective of any 
corporate channels as per your CIF/ Accounts or product entitlement. 
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11. Q- What are the different payment statuses? 

A- Credited to beneficiary means that the transaction has reached the intended recipient 

Rejected by bank means that the transaction has been rejected. 

In progress at bank means that the transaction is going through payment processing layer within the 
bank or is underway to FTS or through the swift network and is underway 

Under verirfication at bank means that the transaction is on hold. This may be because regulatory 
checks are underway or stuck at referrral queues. 

Future dated means transactions are scheduled for future value date 

12. Q- What is the last update referring to? 

A- The last update is any change or update made on the transaction by any of the intermediary banks 
along the route in the swift network. 

 

 

13. Q- Why is my payment rejected? 

A- Your payment could be rejected for a number of reasons including fraud detection, sanctions 
screening etc. Reject reason will be displayed in the payment details. 

14. Q- Why is my payment taking so long? 

A- Your payment may be on hold by one of the intermediary banks who may be doing their own due 
diligence to ensure their reputation remains intact. 

15. Q- How long does it take for an outgoing payment to be credited to the bank account of my 
beneficiary? 

A- The time it takes for an outgoing payment to be credited to your beneficiary's bank account depends 
on various factors, such as the currency, receiving bank, whether it is a domestic or international 
payment, and the payment clearing system. 

For international payments 

In the case of an international payment, it usually takes 2 or 3 working days for the funds to be credited 
to your beneficiary's bank account. The actual time may vary based on factors such as the receiving 
bank and the currency used for the payment. 

It's important to note that these timelines are general estimates, and the actual processing time may 
be shorter or longer depending on the specific circumstances of each transaction. 

16. Q – Are all banks SWIFT GPI members? 

A – Most banks are already members of Swift GPI and many others will follow in near future. 

17. Q – What is the benefit of the SWIFT GPI Tracker? 
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A – The SWIFT GPI Tracker enables member banks to track payment statuses in real time through an 
end-to-end tracking database, incorporated by SWIFT. 

18. Q – How will I know if my beneficiary has received the payment? 

A – If your beneficiary’s bank has received the payment, the status will show as “Credited to beneficiary” 
on the tracker listing page and metro line trail. 

19. Q – Can I track my payment if Beneficiary Bank is not enabled on SWIFT GPI? 

A – Yes, you can track the payment journey, however, you will not be able to see information about 
when the payment was credited to the beneficiary bank, what was the final amount credited to the 
bank or if any charges were deducted by the beneficiary bank. 

20. Q – Will I be able to trace the charges deducted? 

A – Fees charged by the Intermediary / Beneficiary Bank will be displayed on the SWIFT Metro line 
tracker page. 

21. Q – In what cases would I not be able to see the charges related information on the tracker page? 

A – If any bank within the payment journey is not a SWIFT GPI enabled bank, then the charges deducted 
by that bank will not be visible on the SWIFT Metro line tracker page. 

22. Q – What is the oldest payment which I can track through SWIFT GPI? 

A – You can track any payment within the past 3 months, however, only payments initiated or received 
90 days from current date time can be tracked in payment tracker 

23. Q – How will I know if my beneficiary has received the payment? 

A – If your beneficiary’s bank has received the payment, the status will show as “Credited to beneficiary” 
on the tracker listing page and metro line trail. 

24. Q – Can I track my payment if Beneficiary Bank is not enabled on SWIFT GPI? 

A – Yes, you can track the payment journey, however, you will not be able to see information about 
when the payment was credited to the beneficiary bank, what was the final amount credited to the 
bank or if any charges were deducted by the beneficiary bank. 

25. Q – Will I be able to trace the charges deducted? 

A – Fees charged by the Intermediary / Beneficiary Bank will be displayed on the SWIFT Metro line 
tracker page. 

26. Q – In what cases would I not be able to see the charges related information on the tracker page? 

A – If any bank within the payment journey is not a SWIFT GPI enabled bank, then the charges deducted 
by that bank will not be visible on the SWIFT Metro line tracker page. 

27. Q – Can I track WPS salary payment in payment tracker ? 

A – Currently we do not have tracking enabled for any WPS payment, We will bring in the feature to track 
payroll transactions in future. 
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28. Q – What are the filters can I apply to transactions ? 

A – You can apply filter criteria like CIF, account number, payment type, payment status, date, initiating 
channel, purpose code, charge type and etc. 

29. Q – Can I track the payments initiated via branch ? 

A – You can track any payment intiaited via branch / businessONLINE / API banking. 

30. Q – Can I download the payment advice for a transaction in payment tracker ? 

A – You can download payment advice and SWIFT MT103 advice from view details and detailed 
transaction page 

31. Q – Can I track the utility payments initiated in businessONLINE ? 

A – You can track all the utility bill payments which you have initiated in businessONLINE, eg: Service 
providers like Electricity & Water authority, telecommunications, RTA/ Salik and etc. You can also apply 
utiity service providers as separate filters to view only the bill payments in the transaction listing. 

32. Q – Can I track the payments If its not yet approved by authorizer in businessONLINE? 

A – Channel level statuses will not be visible and unable to trace the authorization matrix. You can track 
the payments only if its released from businessONLINE. 

33. Q – Can I able to perform telegraphic transfer recall or amendment ? 

A – You cannot perform TT recall or amendment in payment tracker, since its not action based, this 
application is only used for payment tracking. 

34: Q- What are the bulk file statuses ? 

A – Bulk file level statuses are derived based on the below tabular column 

Transaction Status Combinations File Status 

In Process / Under Verification Under Process 

Future Dated Future Dated 

Rejected Rejected 

Completed Processed 

In Process / Verification + Future Dated Under Process 

In Process / Verification + Rejected Under Process 

In Process / Verification + Completed Under Process 

In Process / Verification + Future Dated + Rejected Under Process 

In Process / Verification + Future Dated + Completed Under Process 

In Process / Verification + Rejected + Completed Under Process 
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In Process / Verification + Rejected + Completed + Future Dated Under Process 

Future Dated + Rejected Processed with exception 

Rejected + Completed Processed with exception 

Future Dated + Rejected + Completed Processed with exception 

Future Dated + Completed Partially Processed 

 

 


