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Special Cheque Book Issuance

Log into businessONLINE to access a comprehensive
suite of Instant Banking Service today!
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e Log in to BusinessONLINE
e Click ‘Services’ Tab
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Home X0 Dashboard

Hi

Dashboard

Administration

Welcome to businessONLINE

businessONLINE is a group wide, single instance, multi-entity digital banking platform that supp

across geographies.

It delivers a full suite of cash management trade finance and liuidity management solutions to ..

institutions.

To use businessONLINE, simply click on the tabs shown below.

Account Services  Payments

More

T <:|
Virtual Accounts

Trade

Rer

1CCS Collect

Information Res

our customers

++m-s s from small and medium sized businesses to large corporations and government

e Inservices page select ‘Services’ and click ‘View All'.

Alternatively, you may search in search bar for the services (IBAN, Trade License etc.)
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EMIRATES ISLAMIC Home

Submit a new request

Audit / Balance Confirmation Letter
IBAN / Bank Reference Letter
Communication Details Update

Registered Address Update

Viewall <:|

Services v

Payment Tracker Support ~ { O\ What are you looking for? <: J (=4

Track existing requests Favourites

Letters Pending approval (101) Tax E-invoice
Letters

Profile Updates

Profile Updates

Rejected (67)

View all

Completed (55)

IBAN /[ Bank Reference Letter
Communication Details Update

Audit [ Balance Confirmation Letter

View all

o QO R

e Click on start for ‘Special Cheque Book Issuance.’
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EMIRATESISLAMIC Home:

Services v

Payment Tracker

& ®

Profile Updates

Trade License Update
Submit your valid trade

license to update your bank
details and records.

Start

Support v

= 6]

Account Services

Business Debit Card
Issuance
Request a new business

debit card and get it
delivered to your address.

Start

k=)
e

® [

Account Services

Special Cheque Book
Issuance
Request a new customisable

Cheque book for your
account.

Start

<<

XY

e Select the company ‘CIF.

e Select Account / Name printed on cheque book.
e Click on ‘Submit’.
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| Py iy v Home  Services v  Payment Tracker  Support v O\ = Q @
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Account Services

CIF details

Special Cheque Book Issuance

® Request a customised chequebook
Request a new customisable Cheque book for

your account. Select the CIF for the chequebook.

W/

@ eanmore DEMO ACCOUNT X ‘

Service summary

© selected CIF Account details
elect

DEMO ACCOUNT 1 SMART Select the account you want to issue a new chequebook for.

° Select the account
Account details

(=]
m

ACCOUNT [ (AED) - DEMO ACCOUNT 1 - SMART BUSINESS-Demo Account3 X ]

@ Design customisation

10 (500 Leaves) Name printed on chequebook.

© Feesand Charges N

e

Your request has been submitted!
Request initisted Pending epproval In process complated
Service summary
Service reference number ¢ 218935883716
Sarvice request Special Cheque Book Issuance
Submission dare 06/12/2024 | 12:35
Selected CIF DEMO ACCOUNT 2 -
Selected account DEMO ACCOUNT 2
Name on chequebook DEMO ACCOUNT 2
Number of chequebaoks 10
Chequebook type: Book form type carbon copy withaut
countertoil

Noof carbon copy o
Recipient name
Recipient mobile number
IDtype Emirates ID
1D number

¢

Page 3 of 4



business

m— N0 1w DOV
mm 0 EMIRATES ISLAMIC

e In case of second approval required.

e Log in with authorizer in businessONLINE.

e Click ‘Services’, Click on ‘Pending approval’
e Select the service and select ‘Approve.’
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Home Services v Payment Tracker Support v

Favourites Manage

— businessONLINE
Gg Maintenance

P TaxE-invoice wnew
L]

Welcome,
en) Communication Details Update

Draft (0 Completed (55) Reiacted (6 Show more v

For you (224) View all requests

TE O |

e Open the service tab homepage — click on ‘For you’ tab.
e You can view the status of the request.
e Once bank process the request, status will get updated as ‘completed.’
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Home  Services v  PaymentTracker  Support ~ a2ty @

Favourites Manage

You have not added any
favourite services yet

Welcome

For you (204 Pending approval (114)

View all requests

O

¢ Pending spproval % et h

Q§ Special Cheque Book Issuance
C=2T 2189358837
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