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CREDIT SHIELD Plus TAKAFUL CERTIFICATE for
CREDIT CARDS —
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Natural Death Cover
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Terms & Conditions

The following definitions shall have the meanings assigned to them where
they appear in this Certificate. Whenever the context requires the

masculine gender shall include the feminine gender.
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For the purpose of this Certificate, the following definitions shall apply

unless the context otherwise requires:

A ey panll gudad U3 s Bleadl atay o Log Baliidl sda (al,eY

Agreement means a credit card agreement made on or after the
Certificate date, between the Certificate holder, as Creditor, and a Covered

cardholder.
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Benefit means the indemnity payable under the scope of this cover in

respect of Death due to natural reasons or due to sickness.
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Cardholder means a natural person and is a primary account holder of the
credit card issued to the Covered who has not been disqualified by the
provisions of this Certificate to be eligible to receive the benefits under this

Certificate.
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Credit Balance means amounts payable by the Cardholder arising from
the use of the Card or the Card Number or the PIN or under the Terms and
Conditions of the credit card agreement and includes without limitation all
Cardtransactions, fees, billed profit, damages, legal costs, and
disbursements, which will be debited to the Card Account and form part of

Current Balance.
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The applicable Credit Cards are Emirates Islamic Credit Card Facility as
issued from time to time to the Cardholder and subsequently issued,
renewal and replacement Credit Cards if any, which has been nominated

as the facility to which the coverage is to apply.
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Commencement Date means the date the Cardholder is enrolled for this
Certificate by the Certificate holder or the date of inception of this

Certificate whichever is later.
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Credit means the credit card provided by the Certificate holder to the

Cardholder under the credit facility
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Creditcard Facility meansthe Certificate holder credit cardfacilityincluding
the supplementary cards, which have been nominated as the facilities to

which the benefits under the cover are to apply.
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Date of Event means the date of Death happeningafter the Effective date

and during the Period of Takaful.
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Death means death due to natural reasons or due to sickness except as

stated under the List of Exclusions mentioned under this Certificate.
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Enrollment Form shall mean, unless otherwise arranged by mutual
agreement between the Certificate holderand Company, the Credit Card

application form with the necessary legal Takaful requirements &
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information included, as to make it valid as a single form for both Finance

& takaful application.
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Expatriate means a person temporarily or permanently residing in a
country (in this context U.A.E), holding a valid permanent residence visa as

per UAE Regulations
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Geographical limits: The cover provided under this Takaful is Worldwide

basis/ 24 hours for Death due to natural reasons or due to sickness.
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Indebtedness means the total amount outstanding in the Credit Card
Facility as on the Date of Event but excluding any Credit facility availed
after the Date of Event subject to a maximum of the Cardholder’s credit

limit.
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Outstanding Credit balance means the total amount outstanding in the
Credit Card Facility (thatis, the amount outstanding in the primary card
account alone), as on the Date of Event and excluding any Credit facility
availed after the Date of Event not exceeding maximum of the

Cardholder’s credit limit.
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Physician means a qualified allopathic medical practitioner holding a
valid subsisting license, granted by the appropriated licensing authority,
and practicing within the scope of his license. Nurse means a person who

holds a certificate of a recognized Nursing Council.
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Pre-Existing Condition means illness, disease or sickness occurring or
manifesting prior to the commencement date of cover for the individual
member for which advice or treatment was sought or obtained froma
medical practitioner, chiropractor, naturopath, or any other practitioner of a
similar kind within twelve months immediately prior to the

commencementdate.
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Certificate shall mean this agreement, any supplementary contracts, or
endorsements herein, amendments signed by the Company and the
Certificate holder, along with any Takaful application, health declaration,
medical questionnaire, medical evidence of the Covered cardholders and
summaries of cover, which together constitute entire contract between the

Company and Certificate holder.
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Certificate Year means any period of twelve months commencing on any

Certificate Anniversary Date.
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Certificate holder means the financial institution granting the credit card

facility to the Covered Cardholders.
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Period of Takaful means the period commencing from the
Commencement date of Takaful for which the Contribution is fully paid,
taking in to account the Grace Period applicable under the provisions of

this Certificate
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Sickness means sickness or disease of the Covered Cardholder which
commences and manifests itself after he/she meets the eligibility
requirements, the date of endorsement or reinstatement of this benefits

whichever is later.
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Scheduled Airline meansanycivilianaircraftoperated by a civilian

scheduledaircarrierholding a certificate, license or similar authorization
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for a civilian scheduled air carrier transport issued by the country of the
aircraft’s registry, and which in accordance therewith flies, maintains and
publishes tariffs for regular passenger service between named cities at
regular and specified times, or regular or chartered flights operated by

such carrier.
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Terrorism means the use or threatened use of force or violence against
person or property, or commission of an actdangerous to human life or
property orcommission of anactthatinterferes with or disrupts an
electronic communication system, undertaken by any person or group,
whether or not acting on behalf of or in any connection with organization,
government, power, authority or military force, when the effectis to
intimidate, coerce or harm a government, civilian population or any

segment of the economy.
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Travel means any transport conveyance which is deemed to include
private motor vehicle as well as public aircraft, ships, trains, and busses
licensed by the appropriate governmental authority to carry passengers on
a permitted route with scheduled ports, terminals or stations of

embarkation and disembarkation.
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UAE means United Arab Emirates
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War meanswar, whether declared ornot, orany warlike activities, including
use of military force by any sovereign nation to achieve economic,

geographic, nationalistic, political, racial, religious, or other ends.
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War like operations means hostilities, mutiny, riot, civil commotion, civil
war, rebellion, revolution, insurrection, conspiracy, military or usurped

power and martial law or state of siege.
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In this Certificate unless the context otherwise requires words and phrases
cognate to those defined herein or under the Schedule attached hereto and
shall be construed in accordance with those definitions and the singular

includes the plural and the masculine the feminine and viceversa.
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Eligibility Conditions
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DEATH DUE TO NATURAL REASONS OR DUE TO SICKNESS

Eligible Cardholders are individuals who are granted Credit Card Facility
by the Certificate holder and meet the following criteria at time of

enrolling into this Certificate.
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Death due to natural reasons or due to sickness

Age Limits
Minimum age at entry 18 years
Maximum age at entry 69 years
Maximum age at claim 70 years

Sum Covered 100 % of outstanding Credit Balance of the Covered Credit Card Holder on the date of event, as declared monthly to

the Company by the Certificate holder.

Maximum Indemnity Limit

AED 100,000 per Primary card subject to a maximum of AED 100,000 per cardholder.

Benefits & Benefit

Aggregate Maximum Sum Covered Limit

Aggregate Sum Covered

Limit (irrespective of number of cards)

Death due to natural reasons or due to sickness

AED 100,000

Beneficiary

Certificate holder as the exclusive and irrevocable beneficiary.
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a naturalized person
and holding a valid Credit Card issued by the Certificate holder
on or after the Commencement Date of this Certificate, on a

compulsory basis.
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In the event of a Covered event happening to a Credit
Cardholder while Covered hereunder, as stated in the
Schedule, the Company will pay the amount due subject to the

provisions and conditions of the Certificate.
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Benefit payable to or by the Company under this Certificate
shall be paid at the principal Office of the Company and the
payment by the Company to the Certificate holder of any sum
due under the Certificate shall be a complete discharge to the
Company in respect of that sum. All benefits on account of the

cardholder/ claimant will only be made to the Certificate
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holder.

The cover is on a Loss-occurring and Clean Cut-off basis: This
means any incident/event occurring beyond mutual
termination of the contract or after the normal expiry of the

Certificate shall not be considered eligible for payment.
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The Certificate would not be invalidated by the Company in case
of an inadvertent error or omission by the Covered Cardholder

or the Certificate holder or the Company.
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The company shall have the right to require satisfactory
evidence of age before any benefit is paid in respect of any
claimant under this Certificate. If it shall be established that at
the time the Credit Cardholder first became Covered hereunder
his age was understated, the liability of the company shall be
limited to a return of the Contribution paidinrespectofthat
Cardholder.No benefitsshall be paidinrespect of a cardholder
who attains the maximum coverage age specified in the
schedule of this Certificate (at which time that Cardholder shall

cease to be covered).
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The due observance and fulfilment of the terms of this Takaful
Certificate in so far as they relate to anything to be done or
complied with by the Covered Customer and the truth of the
statements and answers in the questionnaire and proposal
made by the Covered Customer shall be a condition precedent

to any liability of the Company.
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Itis a condition of this Takaful that the Covered Customer has
disclosed to the Takaful Company, before the contract was
concluded, every material fact and/or circumstance which was
known to the Covered, and the Covered is deemed to know
every circumstance which, in the ordinary course of business,
oughtto be known by them. If the Covered has failed to make
such disclosure, the Company may avoid the contract. Every
circumstance is material which would influence the judgment
of a prudent Company in fixing the Contribution or
determining whether they will take the risk. Itis also a
condition of this Takaful that the Covered shall notify the
Company during the validity of the contract, and before the
renewal(s) are concluded and during the validity of each
renewal, of any changes in the material factand /or
circumstances which may increase the risk to be borne by the

Company.
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If a claim upon this Takaful Certificate be in any respect
fraudulent or if any false declaration is made or used in support
thereof, or if any fraudulent means or devices are used by the
Covered or anyone acting on his behalf to obtain any benefit
under this Takaful Certificate or if the loss, destruction, or
damage be occasioned by thewillfulactorwiththe connivance of

the Covered all benefitsunder this Certificate shall be forfeited.
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which would influence the judgment of a prudent Company in

fixing the Contribution or determining whether they will take

therisk.
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made by the Covered Cardholders himself to clear (or

compensate for) his pending debt.
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to the minimum requirements of such statutes.
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payable including the accrued profit subject to the payment of

contribution.
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General Exclusions dale ol Lidiw!
DEATH due to Natural Reasons or Death due to Sickness R Ji e HL‘_“S SERY

This Takaful does not cover above benefit as consequences of:

1o Amslid) oMe 3,58l Wlall AL S cnals 8ol Jasd ¥

1)  War, invasion, act of foreign enemies, hostilities, or warlike
operation, (whether war be declared or not), civil war, mutiny,
civil commotions, assuming the proportions of or amounting to
a popular rising, military rising, insurrection, rebellion, military
or usurped power or any act of any person acting on behalf of
or in connection with any organization actively directed
towards the overthrow of or the influencing of any government

or ruling body by force, terrorism or violence.

o Aglaadl Jlas¥l of oY1 eluedl Jlasl of o381 of woydl (1

Aol Gyl ol (¥ ol oyl (dhe] @3 ¢lgs) Aoyl llaall

9 o 532 IS Ll Gl sl Sl ¥l of syl of

91 Olac ol 3503 91 4,Sue Aplan! ol s Aalanl dI 35

oaied Gl 4 psdy das Gl 9l Anatin Al of 4,Suc dala

s balad 290 Aelate b @lan Lesd of e Als Syuany

9 Beally Lele il of 2aSl> dign of AagS> (gL a>Y
il gl gyl

2)  Misuse of drugs or alcohol other than the proper use of drugs

prescribed by a legally qualified medical practitioner.

bl alusradl 8y olomSTl ol pBlaadl alaseia selu) (2
Lsild Jage o (oyles J18 (30 g405ll Adlaall

3) HIV/AIDS (acquired immunodeficiency syndrome).

Aeldl Gads Aaplie) 3yl / Lydull 2elll jadi jegnd (3
(AeudsU

4)  For Aviation industry (including helicopters or chartered flight)
employees; no benefits will be paid under the Certificate if the
Covered’s Death/ Disability/Injury occurs as a result of aviation

related accidents while on duty.

LSl ey S § L) olabdl pllad alsgl il (4

Bl oz ga pdlin T 2805 () (Ao Ll D1 91 A 9

Eiolem Al Adaatlly Jgaddl Blol/ jme/blay cdus 13)
Ao elol o LT gzl ML 3lazs

5) Death directly or indirectly occasioned through any unlawful or

criminal act of the Participant / Customer.

A des gl oo rale e ol yale ISy e @I BN (S
deandl / Bl ol e ey of Gigils

6) Suicide while sane or insane, within 1 (one) year from the
Participant / Customer’s entry into the Certificate and within 1

(one) year from the date of any increase in the Sum Covered.

ple Oguat @ lie Jasxo of MWole jmuill 8T olgm slm¥l (6
G elliSy ol Jueadl / AL Slaiazil gyl e (1) 19
W‘Lﬂltlm‘gs;l__m__;i Z'E)UO.A(’I).\:-b‘aL:Q};A'L

7) Disappearance, if the Participant / Customer is not traceable or

absconding from the UAE - Disappearance clause will apply.

oo 5158 ol el /elall ads (Sl (e oG @1 13 slaxs¥l (7
slasyl ag Gdadw - oLy

8) Self-inflicted bodily injury regardless of its date and of its

cause, or

91 by Lyl o LT ol il by g0 gl 1LY (8

9) Covered cardholder engaging or taking part in any hazardous
sports or activities involving a motor engine (including rallies),

boxing, scuba / sky diving, parachuting, or hang-gliding.

ol @ il of byl adaaally Jpesdl 28Ul Jol> (9
il 213 § Lay) Ko (pasats 8yas Ala il of sl
saall of Mall jdl 34801 of ogall of LSO of (J1,J]
Blall £1,ad1 glakll of MLl

10) Pre-existing conditions for a period of one year fromthe date

of entry into the scheme by individual member.

Jumad 75 o g ale Bul Lius Bagagll ddall L=l (10

bl ga,8ll gunall

Exclusions for Passive War Risk: Passive War cover is excluded if:

Sbles duast dadiud Ll né gl blil Lwlll Slplatzad]

13) 8, aldl g gyl

®  Participant/ Customer is travelling to a country after war
has been declared in that country or after it has been
recognized as a war zone by the United Nations or where

there is war like operations, as described below:

el uay 51 Led oyl (Slelumy dgs J) Jueall /SR Sl @
LT szl gl

®  “Warlike operations” means hostilities, mutiny, riot, civil

commotion, civil war, rebellion, revolution, insurrection,

3yl 9 Aglaadl JleeH Le duadl "ELL...»).'xJ‘ i aldaadl” e
31 ada¥ eS| 31 ada¥ EANNASNY 31 Al 31 é)s.maj\
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conspiracy, military or usurped power and martial law or

state of siege.

3i é)&.«ﬂ‘ M| 31 ).AI.LH 31 Olaas]! 31 E)}.‘Z.H 31 J).o.".”
olaztl s 3i 48,00l ‘als_';}(\ els daludl Glazel

®  The Participant / Customer was an “Active Participant”

"Ylad Ky Jueall / Jisdl o€ 13) @

®  AnActive Participant” shall mean a perpetrator of any of
the events defined above as “Warlike operations” or a

combatantin war.

el Boazll Slusd o ¥ (Sipe 4 dyadd "Jlad e @
ey éi ‘3 :MSLE.A leji "3\.‘4.9:- QL‘A'-LQ.C" L«-L

®  Any “Act of Nuclear, Biological and Chemical (NBC)

Terrorism”

" SleasSly lsadlly @opill Sal Glan 03" 1 @

Active War and NBC not covered

SleosSlg orlordly s 99l alag¥ly alaill oyl Adasall Jodd Y

Termination of Individual Cover

woyall ddadall oLl

Cover in respect of any Covered cardholder, shall automatically terminate

at the earliest of the following events:

& el Aaaally Jyadoo Alky Jal> (oL Aalanll Aigalel) Alasall gais
W FIFOINES (F% PRIPREN-PRINE |

®  Contribution is not paid when due,

Aamiull GBI ads pue @

® (Covered Cardholder reaches the max age limit specified in

the schedule of this Certificate

5l Joazll G suzmll jeall (qad¥l uxdl 48ladl Jol>§5l, @
saldd! sl

®  Termination of credit card facility

olez¥l Wllay cDludclgl @

®  Payment of Death due to natural reasons or due to

sickness

ool s ol Bl Ll 3N clegiae @

®  (Cancellation of the benefits under this Certificate by the
Certificate holder or the Cardholder at any time in

accordance with the Certificate terms & conditions.

Losill clamial Bl dol> of ol adl Jal> cla)] @

X\PA] ‘alS:jj Lo, al (Bag by ‘__;i ‘3 solddl sda xgay

®  The expiry date of the Certificate

5oLl Ol sl fyls @

®  The date this Certificate is terminated/cancelled; either by
non-payment of Contribution to the Company or any
other reasons and the Certificate is subsequently not

renewed with the Company.

A, Al AN 85 poke e Boladl sda sl /sl s @

215).454.” Fo (F%Y EJL(‘.JJJ‘ Sl ] pjj aéj_&i «_'Ll_t-ai (,.Si 3i

® The Covered Cardholder is unable to satisfy any other

eligibility condition(s) relative to this Certificate.

@b sl e Ahsally Joadd) Bladl Jol> 5,08 suc @
Balad) sl Ao ol gy T Aol bigris

Claims Notification & Settlement

l_.(d’-sﬂ.g bdlatl olyla il

Upon happening of an event giving rise to a claim under this Certificate,
the Covered Cardholder’s legal representative(s) and/or the Certificate
holder shall give immediate written notice to the company but not later
than 365 days from the date of event for Death due to Natural reasons or

due to Sickness Claims.

ez Baleddl sda gy Al £ 543 ) g352 Sias gl gady is
Jol> o1/9 aubaanlly Jgeddl 28Uadl Jalod crusgilall (calioll) Jioll
06 (o0 La52 365 sliadl e ga 3 45,400 5558 Jas 5] putds Bal il

ool i of by Gl BLagl e 2ia bl cldlagld &l

The claims reported after the above limit of days from the date of event

shall not be payable.

35Sl AL o3l sl elasil day Lee sl cldUall (assad oy o
eS| E)b&aayﬁ

The Company shall have the right and opportunity to examine the
Covered Cardholder, following a claim having been made when and so
often as it may reasonably require prior to and during the payment of any
benefits hereunder, and also the right and opportunity to make an autopsy

in case of death where itis not forbidden by law.

iy i il Joedd] BUal Jols omdl Ao yally 3ol 45,200 (36K
slisly Jud Jodne JSChg U3 1a¥ (natdy Lo sudsg G cAlllas (T puds
T ey Aoyally 3ol cUiSy Bolidd! sia i gay QALM éi 28

U3 gilall e ¥ i (BLaG Wl § il

The Company shall make payment of the benefit Covered under this

Certificate on receiving proof satisfactory to the company of the

A e 3L A sda cmser Aubanll Wgesl) ghall 38,401 abw
oo 285 e el dlad e ozy ) Susdl g939 oLy puas L)
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happening of the event upon which the sum Covered is expressed to be
payable, evidence of the age of the Covered Cardholder and subject to full
payment of Contributions and inclusion under the Certificate of the

Covered Cardholder as at the time that the event took place.

Sl sty G yg audaiatdly Jgadid! A8Ua ! Jols oy BLSNg c2daiall
cdy § sl Jeadd) 28U Jol> 8ol (s g 1y0¥lg 1AM
RUNES|FV-P

No benefit shall be payable for any claim for which the necessary

substantiating proof is not furnished.

A uas oy o Lo Adllas g1 Lilie Axbias/(ose gl ads @2y o
U 2 Aae ol

GENERAL CLAIMS PROCEDURE

Aolat) o LIUall olel g

The claims handling procedure for the Takaful effected with Company, as

3,01 pe Aoyl IS ol Lol LIl ddlas sl (055

below: Jl el e
1. Written notice of Death due to Natural reasons or due to oleld 3l e sl o LILLL Fad ok padds cem -1
Sickness Claims which could resultin a claim being made under | (L., e J) 055 a8 @y ooyl s ol Al
the Certificate must be given to Company immediately. sdll e 38,201 ) 3alead! e gas
2. Such notification, apart from stating name of the Covered Jgaddl gunall ol ;83 0e s ol s 4y of o -2
Member in respect of whom the claim is reported, should sl L Ly Ll S Lol AL 3lay Loy 2 daaally
provide basic details including date of death and the type of L ULl Axliall poi9 3L3o]1

benefit claimed.
3. Upon receipt of claim notification, Company shall:
ik Lo AdUall lais) aMlial e 4,40 a 985 -3
A.  Register the claim and allocate a claim number, to be ‘3 5)55 f“:"ﬁ" Adlase pé) Ueati AL Jiens -
quoted in all subsequent communications relating to AL sy 2alazll dasM) =¥ Lasyl e
that claim.
B.  Advise the claim number to the Covered and request by AUl @8y Abasally Jgadidl gunall ol -«
documentation considered necessary and reasonable for Slelya) alasy Usdaang Loy piad &I 3Us]
processing of the claim. FRIRY
4. Upon receipt of the above, the corresponding Claim Form el a9 b sl e Alall (63 ALl 7 3505 0udE5 o -4
complete in all respects shall be submitted to Company Sl pax dae 3350 as,a ) el aex (e MeiSe
together with all supporting documents requested. gl Zaclll
5. Upon receipt of the documented claim from the Covered, Jeeddl @Bladl Jol> o aaisll adiall Aliwl e -5
Company shall advise any further documentation required to Lgllas RIES YLD c._SL 48] S, a0 ey audaadlly
substantiate the claim or process the claim for settlement. el &g ol o Al Ly
6. Additionally, the company is entitled to obtain any further il / cleglas o e Jopamtl el cols J) 38,400 5oy -6
information/documents as it may reasonably require. The Bag (L ;‘5)_‘_;_\_\ 3979 Jsdae S Lolbass 03 (5,5
company may also, at its discretion, require the documents to 153[55.” e Lozl alale) Gedea A ‘LA).).LE.ZJ
be authenticated by the concerned authorities.
7. For all valid claims payable in accordance with the terms and Lf'uij g_\_ll Lmiwll demall olILL b—“’"”“ Ll -7

conditions of the Certificate, the discharge receipt would be
issued within fourteen (14) working days of receipt by

Company of all necessary supporting documents.

£l Jlas] Hla] el (JBISH aals B3l a8 Loy, il
48,1 il (e Jes pss (14) yde 2yl Ogeae 3 20!
AU Aae ! 35U araze!

Settlement of the claim would be effected to within twenty one (21)
working days of receipt by the Company of the duly signed and stamped

discharge receipt.

pMliw! ¢ o pga (21) (rpdies uxly Ogund § Adlall Lgud oty
¥l o agiselly adgll Al ¢yl JLas¥ aS,ad0

DOCUMENTS CHECKLIST

sl ALl dslall

Death due to Natural reasons or due to Sickness Claims:

ol cutun of Aeneds Gl 5L pe Aa bl LdUaL|

i An official letter signed or email notification by the

Certificate holder intimating the claim.

ol 48 (50 9 ASIYT sl e slai] o paBgn (s llas -1
Al @085 Sgi M) Baladl
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ii. Completed Claim Form.

AL G.S}Q.LH ol 2

iii. Customer signed Credit Card application Form copy,

where available.

gM‘M@}AQM\ ﬁh&d}@\u&c&ww -3
by el

iv. CC statement for the last 3 months prior to the event

leading to Claim.

§989 Jed 8,3¥ el Al olans¥ A8y Glus 248 -4
ALl ¢ 9-id Jl L;.)i gf-.‘-” RINES|

V. Original or notarized true copy of the Death Certificate.

(Death Occurring inside the UAE).

a¥l>) Lo AaSga Juad) 3ubs 5940 of BLagd Bald ol -5
(hledl U s pas 1 5Lag0)

Vi. Original Death Certificate duly notarized and attested by
the UAE Embassy/Consulate in the country where death
took place. Subsequently the same should be legalized by
attestation from the Embassy/Consulate of that country in
the UAE and the UAE Ministry of Foreign Affairs (Death
Occurring outside the UAE).

Ehle¥l 2iaid / 8ylie cye Youo! 2alell 5LagMl 85ld Jual -6
e o135 ang BLagTI L s (1 Ll 9 Bzl oyl
LIS Wgall s 2ulinid / Blaus oo 35U ells e Byiial)
L) ALYl By Ll 513 99 Botmrll Ayadl il Le¥1 3
(LY gl s 1 5Lagll

Vii. Passport copy of deceased with valid Visa page (for

expatriate) at the time of Death.

L) 2ylus B als Amigo Byguo g0 G9ill o Sl Bygue -7
Blagll dg § (Cpadlsld

Viii. Postmortem Report, along with a Police Report (wherever (s Lazs¥ i) Aoy 2] JUCEIO sl 45,085 -8
required).
ix. A detailed Medical Report from a licensed and registered

medical officer if the actual cause of Death is not clearly

mentioned on the Death Certificate.

G lldy (Jmudy pas s g Jogun (0 Sindd g i,a5 -9
BLo11 8ol § zuig 5Scbe aill BLoll a5 o JL>

X. Any other documents pertaining to the claim, which the
company may require on a case-to-case basis depending

on claim assessment.

ool e 38,81 Lllas 3 1o Adlally slaws 551 339 T 10
AL s e 2l 5> e D> S

All the above documents will have to be verified and accepted by

the Company.

HOWTO CLAIM

Adlall oouds s,k

Any and all communications related to a claim should be first addressed to
the following address, marked to the attention of Bank’s Recovery

department:

psoskl Ul ¢ylgaadl 3] Yol AUally Zalaall e Uas¥ puazg ol duzsd cumy
1A pally sla Al eud Aliay

Emirates Islamic Bank PJSC — Recovery Team

3l B0y - .. b ALY SyLe¥| Byce

Email: AbdulnasirS@emiratesislamic.ae or

ElhamN@emiratesislamic.ae

i Abdulnasi rS@emiratesislamic.ae: ;g ASI¥ wandl

ElhamN@emiratesislamic.ae

Covered Cardholder or Covered Cardholder’s representative will contact
bank and submit all the applicable claim documents as advised by Bank's

Recovery team / department.

Al ‘:g..\.ﬂ gl e A adlall 350 2o pldng Byl e bl
Byl sla A e / 3038

Bank would coordinate with the Takaful Provider and revert back to the

customers for further requirement.

‘écb clagll e Maall I 229 Jalsl uy;lj Slous poie ae Gyl Gadag
FES AN

For further enquiries

[ JY -5 I éi 2929 Jl> ‘3

Please contact us by email or telephone on the contact details below:

JLai o5 ploialy i3 ol s A sl s Line Jamlidl 220
:0lial Baylgll
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