LOatania
Takaful

CREDIT Group Family Takaful (Credit Life
Coverage)for HOME FINANCE

Terms & Conditions

The following definitions shall have the meanings assigned to
them where they appear in this Certificate. Whenever the
context requires the masculine gender shall include the
feminine gender.

Accident: Means a sudden, unexpected, violent, external and
unforeseen event without negligence on the Participant /
Customer’s part and beyond his control, causing a severe
physical bodily injury or disability, which is usually visually
identifiable.

Age Limits: (a) Death Cover — from 18 years to 75 years and (b)
Permanent Total Disability Cover — from 18 years to 70 years.

Coverage: Death due to Any Cause and

Permanent Total Disability due to Accident or Sickness and
terminal iliness benefit

Date of Commencement: means the date of inception of the
Master Takaful Certificate or the date on which the customer is
enrolled for this takaful Certificate; when the bank granted
Finance to the customer.

Death: Death means death due to any cause other than those
excluded under the Takaful Certificate.

Event Date: Is the date of death occurred for Death due to any
cause and date of recognition of Permanent Total Disability
with respect to Permanent Disability.
Injury: Refers to bodily injury through accident and it causes
permanent disablement after the Certificate commence date
during the Takaful Certificate Period.

Participant/ Customer: Any UAE resident who has availed a
Home Finance Facility from Emirates Islamic Bank PJSC with in
the age criteria specified is eligible to be included as mentioned
in the Takaful Certificate terms and conditions.

Certificate Holder / Bank: EMIRATES ISLAMIC BANK PJSC,
Dubai, United Arab Emirates.

Sickness: Disorder or disease initiated while this Takaful
Certificate is valid.

Sum Covered: Actual amount of outstanding balance (Full
Financed amount, if outstanding remains the Finance amount)
including profit and other charges of the customer at the time
of his /her death or Disability subject to underwriting guidelines
of the Credit Group Family Takaful (Credit Life Coverage).
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Takaful Benefit: means the indemnity payable under the scope
of this Takaful Certificate in respect of Death, Permanent Total
Disability or Terminal Iliness.

Takaful Service Provider (Company): WATANIA TAKAFUL
FAMILYPJSC
Conditions:

Exit conditions from the Takaful cover:

(a) Any claim with payment of benefit under Takaful Cover
The Company shall have the right to require satisfactory
evidence of age of the Customer from the Certificate
holder before any benefit is paid in respect of any claim
under this Certificate and Sum covered cannot exceed the
initial Finance amount.

(b) Attaining the age limit of cover

(c) repayment of the Outstanding Balance except rollover or re-
schedule

(d) transfer of customer’s indebtedness to another entity or
person;

e) When a Finance arrives at maturity as per the original Finance
duration or as per subsequent extended or rescheduled
duration, the cover stops.

“Any pre-existing illness or condition will not invalidate the
Takaful Cover for:

a. Death due to Any Cause (DAC)
b. Up to the Free Cover Limit (FCL) as stated in the First
Schedule for Permanent Total Disability (PTD)
On any claim admitted with Pre-existing illness or condition, no
waiting Period for DAC while 12 months waiting period will
apply for PTD.”

Exclusions - Applicable for all Takaful Covers:

No benefit will be payable if death or disability results directly
or indirectly from:

e War, invasion, act of foreign enemies, hostilities or
warlike operation, (whether war be declared or not),
civil war, mutiny, civil commotions, assuming the
proportions of or amounting to a popular rising,
military rising, insurrection, rebellion, military or
usurped power or any act of any person acting on
behalf of or in connection with any organization
actively directed towards the overthrow of or the
influencing of any government or ruling body by force,
terrorism or violence.

Page 2 of 6

Watania Takaful Family P.J.S.C., Registration No. 1936533,
Insurance Authority Registration No. O7 8, PO Box 488832, Dubai, UAE
Jebal Ali | Abu Dhabi | Sharjah | Deira

Samialt dsaall Sile il - Las . ABESI 80w o 078 Uil Gl Lo arall Aoy

s ° I
Sl 88y 28l Bonicwn ayeill lgy Aad) 1 JSISHI dxbuno
A szl ol Blaglly Bl Lagd dlall SIS oypalidl B3lgd
JLazl Gyl of @il
£p -0 Slel JSSIU dgibg (dSxddl) JSSTI doss 3930

:bg).vil.”
:JSI dehasts (o Zosil bosids

S s gy @8liall sl ddlas T ()

Baled Jal> i Jgamll s e Josio @il b iS00 Gy

Balasd cazon dlllan (sl Blaty Logd o (o 283 S osaldl

Jesadll glia bl 2lia Solaiy Ol ey 3o ALl Gsalil

Js3l

gl sl a3 sl gl ()

8sle] ol Jysadl 8slc] dl> & lac Bxiwall 3ol slsw ()
Agaxll

231 o of x5l dex Jl Jsenl dssre Jass ()

Jroadll 8sal B8g Blantudl 5ol J] Jasadll Juay Losic (a)

iUl Jyoadll dgax 83le] of nyraill 33a) ladg of dlsll

ol Jlbs] ] GBaso 39290 onao B3l o Gdro (sl (5382 o
e S8

(DAC) s s 3Lg)l

Gxlall 3 5s8iall g2l Lle (FCL) 8yl dgbadl > I
(PTD) @lall JASUl 52l Jo3l
By ol bore Cureay lalosd oy ddllan (sl Bl Lagd
Al 3 Wl 8,18 Baebas oy o diano 39250 o
s 12 lgise sl 8538 35 Late s 3 3Ll
" @1l A sl Al §

A Spolil gloil gran e Gchaii- Slelidiwd]

szl ol 3logll Eiga> Jlo § @dall diniaue dnlias (Sl S5 O
ok o) g 5lio s o 2leo S

dlasdl JlacH of uin ¥l gxall Jlacl ol g3l ol osndl @

ol ol (3 Al ol kel Zlgaw) do il Solidesll o

055185 Le o dwaall OLhbsdl ol Hluazll of ddadl

dySanc 85> o dga 8365 Ul i ol 30 2> Sy il

ol dyySsll soall Jiabl ol xluuo pluac sl sya3 of

Gpaiy pasd Sl oe sasy J=d ol of dals wlazel

o> Body dgdoe dabliie (sh Juan lagd of e Gls

1936532 sl Ul B8y g fe i el USSR dxidog  BOOWATANIA (9282642)

W wratania.ae

Buas | AS Ll | kS | Ae s



LOatani aLib

atania Libg
Takaful JolAaj
lade 55Ul ol daSl> dim of dogS> b aloyl
izl of Glaygl ol 8oall alaiwly

e Misuse of drugs or alcohol other than the proper use Oy sblag)l Jlamiwl elw] of JoxSIl Lbles e
of drugs prescribed by a legally qualified medical . )

& P v 2 ey A dosa b sles Jib e samall gl Jlasiw)

practitioner
o8

e HIV/AIDS. Sudl/ il dcliall Gads Gogsd o

Chu

e Death or disability directly or indirectly occasioned o siles sué ol piles JSi .,m%;_gjljagjljsl_égjl .
through any unlawful or criminal act of the Customer. WER o TJ 15 .8 67
Juall L8 o bzl ol (36518 suc X
e No claim is payable for suicide while sane or insane, Jeasll o8 elgws sl J> § ddlho &;T Gxiws Y@

within 1 (one) year from the Customer’s entry into the . .. . L Em.
| ozl : lo (1) diw M5 LElace Jixo ol Msle
Certificate and also within 1 (one) year from the date - 348 podaxls (1) J - 9

of any increase in the Sum Assured. Fls e 835ly (1) diw Jols Liyls orsalill 83lg5 3
gl gl & 85b5
e Noclaim is payable on disappearance if the Customer diwi 325 3] Jrall claisl Jl> § Ao éiMi o
is not traceable or absconding from the UAE. samiall du sl Shlodl Ags ro ashys Al 8 97
Extra Exclusions for Permanent Total Disability: sl f‘_’L(// izl 4’:5_9[.4‘/ Slelitr]

No Benefits under this section shall be payable in respect of a Js '_3 ally Bl logd puudll 3n oo z_;;[_,;‘, s.si i

Customer where the event giving rise to a claim occurs as a - . : . .
s gIving b Lo (53 dnes dlbao sl U] (5382 3l sl g0

e Any deliberate self-inflicted injury and/or self- daws Ho%y) Ul wuahi ol /o Baazio 413 Llo) I o

medication (without a proper prescription from a = e . . ..
Lgild iz b Guyles (o dallo dub
legally recognized medical practitioner) (Gsil8 ¢, 3 S

e Engaging in or taking partin: b Lawd dS5Laall 9T blyxsdl e

a. Naval, military or air force service or ol &ySus)l ol Lyndl Oldeasdl ol szl (1)
operations. ..
P dygnll

b. Winter sports (other than skating or curling) (é:J)ﬁSJI Qi CJ)‘JI lsy) Bgzidl olabyll (W)

at any winter sports resort Scuba diving e “ £
involving the aid of breathing apparatus, rock @il ololyll duslen) gaiie sl 3

climbing or mountaineering normally Jlesiwl cdbiy Sl Gubaglly  Gogslly
involving the use of ropes or guides, Jladl sles 97) sl Gl Ludidl 8).@_)]
potholing, hang gliding, parachuting, hunting o, - ;
on horseback, or driving or riding in any kind A3l 5l Jladl Jlamiwol $3le by (s3I
of race; ).Q.Q.”g k_,.:I)J.uv.” u')./.lnﬂg dges.“ 8_)[.).)9
ol 83kl of Sl s9ab e sually sllaally
Ll glsil oo g9 sl & Jel 065
c. Driving motor car or riding on motor cycles 3 Ul olabal sy ol Shleadl 3508 (G)
for racing. ) L]
D £
d. Deliberate exposure to exceptional danger clitiwl) JGliwl sha) sesioll u‘,jx‘ﬂ (5)
(except in an attempt to save human life). (ol 8 30851 Wglona
Passive War Risk: P P | PPPYON | BV EO
The Company will provide Takaful Cover for Death (DAC) and 5ozl Gslg>g (DAC) Lol e SOl Guolil dSyidl ségiew

PTD Accident occurring as a direct or indirect consequence of G e N S .
any of the following provided the Customer was a non- 553 dae >0lie 3af ol 2leo 285 A (PTD) el A

participating victim of the situations described below:
Page 3 of 6

Watania Takaful Family P.J.S.C.. Registration No. 19365332, 1936532 sl Ul B8y g fe i el USSR dxidog  BOOWATANIA (9282642)
Insurance Authority Registration No. O78, PO Box 48883, Dubai, UAE Samial Assamdl Siilo Ul - as . ABEB3 0o ws o OFE Oaelll Al Lo Al asy  wwuenwwatania.ae
Jebal Ali | Abu Dhabi | Sharjah | Deira B | GBIl | Lakbeui | Lie s



LOatania
Takaful

Invasion or acts perpetrated by foreign enemies (whether war
be declared or not), civil war, state of siege, civil disobedience,

general mobilization, revolution, usurpation of power militarily
or politically, martial law or the declaration of a state of siege,

insurrection, rebellion, mutiny, strike, riot, civil commotion,
pillage, any kind of military projectile or explosive including
booby trapped vehicles or objects, cannon shells, rockets or
other weapons of war, whatever their origin and of whatever
type, or

any act outside the law perpetrated by armed individuals be
they Customers of political, military or paramilitary
organizations or parties or not and be they acting on their own
account or for the account of the organizations they are
responsible towards.

Extra Exclusions for Passive War Risk:
Passive War cover is excluded if:

1. Customer is travelling to a country after war has been
declared in that country or after it has been recognized as
a war zone by the United Nations or where there is war like
operations, as described below:

“Warlike operations” means hostilities, mutiny, riot, civil
commotion, civil war, rebellion, revolution, insurrection,
conspiracy, military or usurped power and martial law or state
of siege.

2. The Customer was an “Active Participant”- An Active
Participant” shall mean a perpetrator of any of the events
defined above as “Warlike operations” or a combatant in
war.

3. Any “Act of Nuclear, Biological and Chemical (NBC)
Terrorism”

4. Active War and NBC not covered.

Legal Jurisdiction

This Certificate is subject to and shall be construed in
accordance with the laws of United Arab Emirates to the extent
that such laws do not conflict with the principles and rules of
Shariah. Any dispute arises out of or in connection with this
Certificate shall be referred to the jurisdiction of Dubai courts.

Claims Procedure

Up on happening of an event giving rise to a claim under this
Takaful Certificate, the customer / the customer’s legal heir or
representative or the Certificate holder submit the below
mentioned documents and shall follow the following
procedure:
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Claims to be reported to the Bank as early as practically possible
as but not later than 180 days from the event date and all the
related documents should be submitted within 90 days from
the date of reporting claim to the company.

For Death Claims

e An official letter signed or email notification by the
Certificate holder intimating the claim.

e Completed Claim Form and Home Finance customer
signed application copy.

e Home Finance account statement.

e Original or notarized true copy of the Death
Certificate.

e If Death occurring outside UAE - Original Death
Certificate duly notarized and attested by the UAE
Embassy/Consulate in the country where death took
place. Subsequently the same should be legalized by
attestation from the Embassy/Consulate of that
country in the UAE and the UAE Ministry of Foreign
Affairs.

e  Passport copy of deceased with valid Visa page (for
expatriate) at the time of Death.

e Wherever applicable, a Post Mortem Report, along
with a Police Report if Death was due to an Accident.

e A detailed Medical Report from a licensed and
registered medical officer if the actual cause of Death
is not clearly mentioned on the Death Certificate.

e Any other documents pertaining to the claim, which
the company may require on a case to case basis
depending on claim assessment.

e All the above documents will have to be verified and
accepted by the Company.

For Permanent Total Disability due to Accident or Sickness

e An official signed letter or email notification by the
Certificate holder intimating the claim.

e Completed Claim Form and Home Finance customer
signed application copy.
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Customer Bundled Product, as applicable, account
statement. National ID and Passport copy with valid
Visa page (for expatriate) of the claimant.

e Disability award from a Medical Board duly
constituted under the health regulations of UAE.

e  Medical certificate from the attending physician giving
full information on the claimant’s health status.

e Copy of all medical documents (hospitalization and
surgery reports, histology reports, specialist’s report,
lab test etc.) related to the claim.

e  Police reportin case the disability is due to an Accident

All the above documents will have to be verified and accepted
by the Company and any payment of claims under this Takaful
Certificate shall be paid to the Certificate holder / Bank.

For enquiries
Please contact us by email or telephone on the contact details
below:

e E-mailto
ElBcreditlife@watania.ae with copy to

e Call 04-8134542
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