How to Complete the smartBUSINESS Application Form

The application form can be edited on your computer using any recent version of Adobe Reader.
Please enter the details on your computer in CAPITAL LETTERS before printing for submission.

All RED fields are MANDATORY.
Atool tip will appear by placing the cursor above the field.
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Indicate preferred subscription
IDs. If option 1 is not available,
option 2 will be used. NOTE:
The subscription ID will be
required during every log in for
all users.
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Complete all fields. This is the
person who will be the main

contact point for any
smartBUSINESS related
communications - not

necessarily an authoriser or
approver.

Administrators are users with the ability to create new users, lock/unlock users, delete/amend users, grant different levels of access (i.e.

viewing or transacting), and set signature and authorisation limits. Please select from:

Single Administration - one administrator is allowed to perform all the above functions without further approval. This is

suitable for sole proprietorships or companies without joint signature requirements.

Dual Administration - the Admin Maker is tasked to perform all system maintenance which will only take effect upon approval

of the Admin Authoriser. This provides additional level of security.

NOTE: The administrator is not required to be a signatory/authoriser. The administrator function does not having viewing or transacting

capabilities. If the administrator requires viewing or transacting capabilities, a new user with such access must be created.

| .

(MANDATORY)

Type of Administration /& jlayl Sq

O Single/ autilo O Dualfasubis

(MANDATORY)

officlal e-mall I0's of maf who r——— 1 st S EIA 340 (o RS UG sl By
. g‘mm’.m:“ Mk i requrec) S
i « Fordusl type of {Bath Makar and e AR A3 o ki walin
Please select Single or Dual ket (AR kel 2.0 Aeh Rl st
- User 15 e o (5 1815 10~ F (urelilial i slmad) (asolusy

* incase Administrator does not have 8 valid UAE mobile number. kindly complete the token
h Y <l el Qs poy ARARY JBlo halo il Haal dal(symd ] *

Administrator Author:
Al alolel g

Role
Maall g
Proposed Administrator I0
2ol yaglidpe my
Administrator Name

waalipal "
E-mail ID L
sl 2l gle
Mobile Number
el BAL Tl

iyl slodel = iyl Jisal oo A Ll e

/

For Single Administration,
please

Administrator
Authoriser column only.

For Dual Administration,
please
Administrator Maker and
Administrator
columns only.

complete
Maker -

complete

Authoriser




Accounts and Products

(MANDATORY)

(OPTIONAL)

Select “Allow Administrators to
reset own password” and/or
“Allow Users to reset own
password”

Emirates Istamic isa regi

brand name of Emirates lslamic Bank PISC

description below.

(MANDATORY)
Accounte) to be added on smartBUSINESS / uuw jloaul dox A LalsLA| wgliaoll Ol plal s
Please enter the ACCOUnt Name Zu:_erozwar .r(ral:ufm?ﬂrqiplurta::ayi.bs:mfpans = — mmmlw.‘mm_uﬁ-m»\;qpuumaidmw.,;u S | t "E i ]C A t
Py f shorisation Letter idiary Company equired Al il o ued) Alwywrling
and 10-digit basic account | T e P elect knquin” for - Accoun
number. G Nmbor oot 3G I O Nmber /sostesssistiomss [T 1 1 ] T [ [ T 1 Viewing only or “Payments” for
Account Name / G~ il ‘Account Name /sl sl il H
urwummrf\pmm::ma. T T T T T TT urwumncrumm:im transactions.
NOte: FOI’ any Subsidiary or 3 Account Name ./ ULyl ool ﬁl s Account Name /' _
. CIF Number/  fuoslivby el ublorody oty el bls by
associate accounts, & SCPArate Ko o purscrssons Clapstsoentiompontar | (OPTIONAL)
authorization letter is required | [ remens /v Enauiry /sty O evommerraal |
o f ]  Enable Dne-Offinput / @anigdslac dysl Juead [[] Disable Transaction Cantraller / Cilila =il b Anll s el . “ "
from the subsidiary or associate | 5 ., umeeusoetome ompon s cosis seppaseions [ 4TS 0 st maseemesmncs | TiCK “Enable  One-Off  Input
company. / and/or  “Disable  Transaction
D /uthorised Signatony(ies)/fcieoll Clessoll /Asbell Authorised Signatanylies)/ (6) solsall Clsb ol /aaselll Controller” as required. See

(MANDATORY)

Board
smartBUSINESS

Sign and stamp as per the Certified
Resolution

for

Description of Products and Services

Product/Service

Description

Enquiry

Allows viewing and downloading of account balance and statements.

Payments

Allows access to different payment types such as transfers, telegraphic transfers,
bill and utility payments, WPS and salary payments, and others. Payment
instructions are subject to authorisation rules.

One-Off Input

Applicable for profiles with Payments only. This function is DISABLED by default.

This allows users to adhoc or one-time payments without going through beneficiary
registration. If disabled, users must create and authorise a beneficiary through the
Beneficiary Registration menu before any payment can be made to that beneficiary.

Transaction Controller

Applicable for profiles with Payments only. This function is ENABLED by default.

Transaction Controller is a function whereby a payment, after having been fully
authorised in accordance with the authorisation workflow, will be placed on hold in
the Transaction Control or Release queue. In order to be sent to the bank for
processing, a user with Transaction Control access must release the payment from
the queue.

Allow Administrators to Reset Own Password

This function is DISABLED by default. If enabled, will allow Administrators to self-
reset their password in case forgotten or locked out. If disabled, an authorisation
letter needs to be sent to the bank to reset the password.

Allow Users to Reset Own Password

This function is DISABLED by default. If enabled, will allow Users to self-reset their
password in case forgotten or locked out. If disabled, the customer’s designated
Administrators must reset the User’s password.

Debit Account and Authorisation
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Please enter the desired debit
account number and currency.
This will be used to debit for any
smartBUSINESS-related charges.
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